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When, last Decem-
ber, Canada Post 
announced the elimi-

nation of home delivery in cities 
and the rise of the single stamp by 
60 per cent, this came as a major 
shock to most people. But there 
is another hidden Canada Post 
story that most of us do not know. 
In rural Canada, Canada Post has 
been closing post offices for the 
last 30 years. This process has 
continued right up to the present 
day in spite of a 1994 moratorium 
on further closings. The number 
of closures has now reached more 
than 1,700. A new survey asked 
1,635 mayors, reeves and band 
chiefs of communities where 
there has been a closure what they 
thought were the effects of losing 
their post office. 

While some communities 
saw their federally run post 
office replaced with a franchise 
outlet, 53 per cent of commu-
nities now have no postal out-
let of any kind. The closures of 
post offices were seen by many 
respondents as “another nail 
in the coffin of rural Canada.” 
Some 24 per cent of communi-
ties, even many with a franchise 
postal outlet, expressed very 
high levels of dissatisfaction 
with present postal service. 

Seniors, people with disabil-• 
ities and people without access 
to a car are particularly hard 
hit when they have to travel to 
a post office. Our respondents 
told us the average round trip 
to mail or pick up a parcel is 26 
kilometres, and, in many cases, 
much longer. So there goes the 
dream of many rural communi-
ties of repositioning themselves 
as retirement havens.

Said Brigitte Rouleau, Direc-• 
trice Générale, St-Marcellin, 
Que.: “The closure of a post 

office in a municipality always 
has a negative effect and it is 
the whole population which 
feels it ... Potential new resi-
dents are little inclined to settle 
in a municipality which offers 
few services.” 

The environment suffers as • 
hundreds of thousands of kilo-
metres are logged by thousands 
just to reach a post office. 

“The closure has increased • 
the carbon footprint due to the 

additional travel and as a result 
has the potential for a detri-
mental impact on our envi-
ronment,” said Bonnie Adams, 
Reeve of Carlaw/Mayo Town-
ship, Ont. In the Internet era, 
sending and receiving parcels 
has grown, and many small 
businesses depend even more 
on reasonably priced, reliable, 
local postal service. That means 
the closing or cutting back 
on postal services hurts the 

economy of rural Canada. Who 
would start a home-based or 
mail order business in a com-
munity without a post office? 
Kelley Laking, clerk of the Vil-
lage of Pleasantdale, Sask., 
said: “I believe a full service 
post office is the backbone of a 
community. Rural communities 
particularly are slowly dying 
as local businesses relocate in 
order to remain competitive.”

Losing good jobs with • 

benefits in rural communities is 
a particularly hard blow when 
good jobs are so scarce.

“Loss of post offices has an • 
economic impact on rural Nova 
Scotia. The service is a unifying 
force in the country. Plus, every 
job (and) every salary is impor-
tant to sustain rural Canada,” 
reported the District of Shel-
burne on the Osborne Harbour 
post office closure.

Many complained that, in • 

some franchised outlets, the 
municipality or band had to 
take over the running of the 
postal outlet and the costs were 
simply being downloaded to the 
municipality or band adminis-
tration. One respondent, from 
the band council in Hartley 
Bay, B.C., complained that the 
$6,000 per year provided to 
run the franchise post office 
was far too low.

The closures  have also 
affected the soul of many 
communities:

“The closure of the post office 
has taken away the personal 
touch from the community,” 
said David Shulist, the mayor of 
Wilno, Ont. “It is hard to talk to 
a metal box. ... Bring back our 
post office! We have lost our 
identity.”

Canada Post should begin lis-
tening to communities which 
have many suggestions to 
improve postal services. Sixty 
per cent of respondents wanted 
other services offered at a 
postal outlet such as banking, 
prescriptions, and federal and 
provincial services. Offering 
other services could help pay 
for declining letter volumes.

We could still save rural Can-
ada Post services if we were to 
put an end to all postal out-
let closures. We should set up 
national and provincial pan-
els, formed of all major stake-
holders, such as Canada Post, 
municipalities and band coun-
cils, seniors and people with 
disabilities groups as well as 
postal unions, to examine 
postal service needs. 

John Anderson, principal, Anderson 
Consulting, carried out the survey and 
study for the Canadian Postmasters 
and Assistants Association. The 
study is available for download at: 
http://cpaa-acmpa.ca/pub/files/
SurveyApril2014EN.pdf
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The post office in Brentwood was one of the ‘rural’ outlets under threat of reduced hours or closure, but it remains open after being 
relocated. Other areas weren’t so lucky — the number of closures in rural Canada over the past 30 years has topped 1,700.
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Workers and 
the market 
economy

Re: Foreign worker program 
defended, April 22

Dan Kelly, president of the 
Canadian Federation of Inde-
pendent Business, argues that 
because there is a shortage of 
a commodity (labour) the gov-
ernment should spend taxpayer 
money to intervene and find an 
alternative supply through the 
Temporary Foreign Worker Pro-
gram. Aren’t markets supposed 
to raise prices when commodi-
ties are in short supply?

With unemployment hovering 
around seven per cent, I find it 
hard to believe there is a “short-
age” of workers, rather there is a 
shortage of employers who want 
to pay market rates for workers 
in Canada.

Why should taxpayers and 
workers subsidize businesses 
that are too inefficient to operate 
in Canada’s “market” economy?

Murray Martin
Burnaby

I read with interest today’s Q 
& A with Dan Kelly of the Cana-
dian Federation of Indepen-
dent Business on the “tempo-
rary foreign worker” program. 
I am a dues paying member of 
that organization, and I am dis-
appointed — yet again.

So a restaurant in Alberta 
couldn’t find cooks? Did they 
try bringing wages, benefits and 
working conditions up to mar-
ket norms? It seems to me an 
organization whose members 
stand four-square in favour of 
letting the market decide would 
be dead against the market 

manipulation that is the TFW 
program.

rob McDougall
Creston

We need 
to protect 
farmland

Re: Feeding the world; 
B.C.’s food exports are rapidly 
expanding to Asia, April 19

Randy Shore presents an 
optimistic view of Canada, 
including B.C., as a “global food 
superpower.” While I share 
his confidence in the ability 
of Canadian farmers and food 
processors to respond to over-
seas market opportunities, his 
assertion that B.C. has vast 
unused capacity for increased 
dairy and berry production 
is not grounded in the reality 
of our very limited land base. 
This should be of great concern 
given the B.C. government’s 
proposal (Bill 24) to weaken the 
Agricultural Land Reserve sys-
tem for protecting farmland.

There is not enough land in 
the Lower Fraser Valley, our 
main milk producing region, 
to accommodate manure pro-
duced by intensive dairy and 
poultry systems. Eliminat-
ing supply management and 
marketing boards will not 
create more land on which to 
produce the feed required for 
increased milk production, or 
to spread the manure result-
ing from more imported feeds. 
Ironically, Shore’s “poster 
child for export growth — the 
blueberry” requires very little 
to no manure and will further 
reduce the land available to 

utilize manure of any kind. 
The only possible alterna-

tive for B.C. dairy produc-
tion is to utilize ALR land in 
Central and Northern B.C. 
areas which will receive less 
protection under Bill 24. We 
can’t talk optimistically about 
opportunities for future food 
production if we don’t pro-
tect our farmland against the 
pressures for removal from 
the ALR.

art boMke
Associate Professor 
Emeritus, Faculty of Land 
and Food Systems, UBC

How can the provincial gov-
ernment even be thinking of 
allowing development on ALR 
lands, when not only will we 
need to feed our increasing 
population, but also our food 
exports are $2.5 billion a year 
and growing?

Dorothy yaDa
Vancouver

Figuring out 
university 
admissions

Re: Demystifying university 
admissions, Opinion, April 
21

The public might be inter-
ested in answers to questions 
raised by Kate Ross’s expla-
nation of UBC’s admissions 
procedures.

1. How was the number of 
domestic first-year spaces set 
at 6,271 for this year?

2. What was the average 
grade cut-off for accepted 
applications?

3. How do the registrar and 
staff weigh and rank the extra-
curricular activities of high 
school students? Does this 
include work-related experi-
ences? What about rural stu-
dents who may not have the 
same opportunities to volun-
teer as urban students?

4. Why does Kate Ross begin 
her article with a reference to 
Ivy League universities? Does 
emulating these universi-
ties serve the best interests of 
British Columbians?

elMer g. Wiens
Vancouver

The Temporary Foreign Worker 
Program inherently lends itself to 
abuse because it lacks consistency and 
oversight.

In B.C., which is the destination for 
almost one quarter of all migrant work-
ers — the word “temporary” is mislead-
ing as the labour shortage is forecast to 
become a chronic condition.

Migrant workers pay taxes and con-
tribute to social benefit programs 
such as EI, although most will never 
be able to access benefits from their 
contributions.

Temporary foreign workers are a 
particularly vulnerable population 
since there is no mandatory monitor-
ing or watchdog organization to ensure 
their rights are protected. In our 

interactions with these migrant work-
ers, we found many are economically 
exploited, charged illegal recruitment 
fees, misled about work conditions, or 
paid sub-par wages. More concerning, 
some have been victims of human traf-
ficking. Many are afraid to make com-
plaints as this has previously led to 
being fired and/or deported.

What protection they are entitled 
to is confusing as different rights are 
accorded to different classes of Tempo-
rary Foreign Workers, and other pro-
grams are just simply unregulated.

Canada is traditionally recognized as 
a welcoming, inclusive and just society, 
a reputation that has made this coun-
try a desirable destination. It can be 
disillusioning when individuals arrive 

to find they have been misled, or are 
mistreated, and there is no governing 
oversight to address those issues.

The Canadian Charter of Rights and 
Freedoms offers protection for its citi-
zens and permanent residents to live in 
a free and democratic society. It is past 
the time the Canadian government 
provided basic rights and protection 
to all migrant workers in this country 
and have accountability for agencies 
or employers who fail to respect those 
rights. It is time we acknowledge tem-
porary foreign workers as contributing 
members of our community, and pro-
vide them with supportive services.

eyob naizghi
Executive Director, MOSAIC
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Support migrant labourers
Those toiling under the temporary worker program deserve basic rights


