Reach
Out!
To newcomers
The voice of MOSAIC’s Family & Settlement Services

SPRING 2017
IM.POWER.ED
& WorkBC
Staﬀ
Spotlight
F&S Updates
Closing the
Gap
Looking
Forward

Participants at the Multicultural Settlement Fair organized by
Moving Ahead in Burnaby
Spring is finally here and also marks the beginning of MOSAIC’s 20172018 fiscal year, starting April 1, 2017. I am pleased to let you know
that Family & Settlement Services will continue to provide all the
essential programs to you and your families, while also adding some
new and exciting programs. We are even able to extend some of our
programs into Surrey and the Tri-cities.
One new exciting program is the Youth Wraparound Program. This
free crime prevention program is targeted to visible minority, at-risk
youth ages 13-18 who reside in South and East Vancouver. The
program uses an eﬀective and evidence-based model to build a
support team which will assist youth to identify and focus on individual
needs and goals by increasing strengths and resiliency. The program
oﬀers opportunities for positive engagement as an alternative to
negative or violent behaviour. This program will be delivered at our
new Youth Centre on Fraser and 41st Avenue, Vancouver.
This spring, we will also be moving to a new location. After 30 years on
Commercial Drive, our headquarters will be relocated to 5575
Boundary Road, Vancouver. We hope to see you there soon!
Sherman Chan, MSc., RSW, Director of MOSAIC Family & Settlement Services

IM.POWER.ED & WorkBC
An Integrated Services Delivery Model

IM.POWER.ED Settlement Worker, Reynaldo Blasco, introducing brochures at the NESC Resource Centre
In 2013, the IM.POWER.ED program began placing staﬀ at the MOSAIC Northeast Employment Services Centre
(NESC), a WorkBC site, with the aim of facilitating client access to services. WorkBC serves Canadian citizen and
permanent resident job-seekers while IM.POWER.ED works with a range of work permit holders. Together,
these two programs meet the needs of Vancouver’s diverse and internationally-connected labour force.
By placing both programs in the same location, fewer clients have to be redirected to a diﬀerent oﬃce because
of their immigration status. As well, both programs can share resources: clients from both
programs can use the NESC Resource Centre, which has computers, fax machines and guidebooks available.

A snapshot of IM.POWER.ED clients

30%

Naturalized
citizens: WorkBC
can meet the employment
needs of citizens, but those
needing additional settlement
support can see IM.POWER.ED
staﬀ. Common questions: are
there programs for my elderly
parents who don’t speak
English? How does family
sponsorship work?

40%

International students with work
permits: These clients are looking for
part-time work to support their living
expenses. Common questions: how do I file income
tax and what are the rules about statutory holidays
and server tips?

10%

20%

Other status, such as Refugee
Claimants: Refugee Claimants may be
granted work permits to support
themselves while they await the outcome of their
application. IM.POWER.ED staﬀ, being Settlement
Workers, are able to connect them to resources
that assist with trauma, healthcare and temporary
housing.

Temporary Foreign Workers: This is a diverse group, including agricultural workers and
skilled professionals. Common questions: How do I renew my work permit? What do I
need to know about accrediting my foreign experience? What does a Canadian-style
resume look like?

Staﬀ Spotlight
Setsuko Hirose, Multicultural Victim Services Coordinator
In my position
as a victim
services
worker I have
had the
honour of hearing many
diﬀerent survivors’
personal stories of triumphs
and traumas. I am
privileged to witness their
strengths and resiliencies
as they overcome many
barriers and struggles to
be accepted as community
members in their
diﬀerent communities.”

Setsuko has been working in the feminist anti-violence movement for 46
years in various capacities and many different organizations. Before coming
to MOSAIC she had worked as a Legal Advocate and as a Stopping the
Violence Counsellor for ten years at Battered Women’s Support Services.
She had also worked in transition houses and had lived with teenage girls
and boys in group homes, as well as working with troubled youths and
their families in Richmond and Vancouver.
In her words: “I knew that I wanted to be in this field since my teenage years,
and focused on volunteering experiences to get into the field, working with
special needs kids and at a crisis centre as a part of the Flying Squad going
out to see people in crisis.“
And on Feb 28th 2017, Setsuko said goodbye to MOSAIC and retired from the
field after 16 years as MOSAIC’s Multicultural Victim Services
Coordinator. “On behalf of MOSAIC, congratulations on your retirement,
Setsuko! You were the anchor of our services to immigrant families,” says
Sherman Chan, Director of Family & Settlement Services.
What are some hopes you have for MOSAIC?
My goals have been to work on collaboration and integration within programs
and to try to build strong relationships within MOSAIC, so that our
services can make better referrals and we can work together efficiently
to benefit our clients. My hope for the Victim Services Program is to
expand with additional staff or volunteers to build language capacity
to support clients with diverse languages and cultures so clients
accessing services have the option of receiving a full range of services in
their first language. I would like to see MOSAIC continue to work on
providing integrated service delivery, provide more ongoing training
opportunities for staﬀ, and build strong and healthy programs. I
look forward to hearing about all the new and ongoing integrated
services and programs for our clients and community members. I
hope that MOSAIC finds a caring, strong, and compassionate
advocate to coordinate this unique Victim Services Program.
Any final thoughts for MOSAIC?
I would like to thank MOSAIC for providing me with the
opportunity to work with abused and victimized clients
and sharing this work with me. I would like to extend
my appreciation to the MOSAIC family—too many to
name individually. I will miss working at MOSAIC and
all the relationships I’ve built. I look forward to the
extra hours in the day of not working and not
commuting from Ladner. I now have two more
hours in a day to spend with my
partner, my two cats, to work and play
in the garden growing flowers, plants,
and vegetables.

Updates
November 2016–February 2017
Building Blocks
Vancouver’s annual
winter celebration
was held at Heritage
Hall in November.
The Afghan Women’s Group prepared lunchboxes
as part of the United Way fundraiser in November.

Moving Ahead hosted a Multicultural
Settlement Fair at Byrne Creek Secondary
School in February, blending information and
fun by hosting a fashion show, dance and music
alongside information booths.

Closing the Gap
Legal advocacy at MOSAIC
In British Columbia, an active network of the community-based legal
advocates work to close the gap when clients are either unable to aﬀord
a lawyer, or does not quite need that level of service to resolve their
cases. The network brings together services with diﬀerent specialties,
and together as a whole helps community members address a wide
range of issues, from family law to poverty law to immigration law,
consumer law, employment standards and more.
Within this network, MOSAIC’s Legal Advocacy Program specializes in
immigration and poverty law, and is uniquely positioned to address cases
where a client’s immigration status crosses over with other areas of law.
For example, a client suﬀering from severe mental illness may have
committed an oﬀense, such as assault or possession of drugs, and may
also
seek
a
review
of
their
welfare
benefits.
In
most
cases,
a
legal
advocate
specializing in poverty law and/or criminal law would be able to assist but if the client were a Permanent
Resident, then the question of immigration law also comes into play as s/he could also be stripped of his/her
status and be subject to deportation.
Miriam Dell’ Orto, MOSAIC’s Legal Advocate, summarizes her work with the program: “I make legal submissions
on behalf of my clients by gathering facts and documents into a legal argument. I can also represent
clients at hearings. I am also involved with information sharing, from emailing frontline staﬀ about
policy updates to conducting trainings and workshops within MOSAIC and beyond.”

“International Women's Day” was first celebrated on March 8th in 1913. Women have marched for labour
rights and women's equality and continue to fight for women’s rights to this day. Their adopted slogan “Bread
and Roses” represents women’s struggle for economic equality and their aim towards a better quality of life.
Women continue to overcome gender parity while contributing to the social, economic and political
achievements’. This year's IWD campaign is to #BeBoldForChange and to take action to end violence against
women and build a more inclusive future because #EqualityMatters.
This spring the Stopping the Violence program is oﬀering a women's group called "Her Everyday Resilience
(H.E.R.) Multicultural Women's Group" from February to April, and held a group on March 8th, 10am–12pm, to
celebrate International Women's Day. If you or someone you know is dealing with gender-based violence and
would like to participate in the group or access individual counselling, feel free to contact MOSAIC's Stopping
the Violence and Multicultural Outreach Services for support by
calling 604 254 9626.

Looking Forward

WORLD ELDER ABUSE
AWARENESS DAY
June 15, 2017
Stay tuned!

OUT AND Say ’hi’ to us at these events!
ABOUT?

Upcoming activities and events
March
25

Engaging Actively
Community Fair at
Killarney Community
Centre

March
29

Vancouver Technical
Secondary School
Wellness Fair

March
29

UBC Multicultural
Family Resource Fair

