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Welcome to our winter edition of the Family and Settlement Services Newsletter.
I would like to take this opportunity to introduce you our Family and Settlement
Services renewed senior managers team.
The main purpose of the change is to align MOSAIC’s expertise with the immigration
policies and trends in serving immigrants, refugees, and migrant workers, and to
leverage our specialized victim support and women’s services with federal
government program priorities that will strengthen further funding possibilities. We
are also enhancing internal staff capacity and building our succession plan.
As of October 25, 2018, Sara Cameron, Senior Manager of Children and Family
Programs, will also be overseeing the Youth Programs at MOSAIC Youth Centre in
Vancouver. Effective November 5, 2018, Darae Lee is the Acting Senior Manager of
Settlement and Integration Programs, Saleem Spindari is the Acting Senior Manager
of Refugees and Migrant Workers Programs and Zarghoona Wakil is the Acting
Senior Manager of Specialized and Innovative Programs.

I also want to acknowledge and thank Marc Larrivée, former senior manager of
Specialized Programs and John Dubé , former senior manager of Settlement
Programs for their years of contributions to MOSAIC and the programs.
Marc has had a profound impact on the Specialized Programs Cluster. He piloted
and led a Collaborative Step Ahead/Moving Ahead Program in BC, using case
management approach to serve multi-barriered refugee families. The program is so
successful that IRCC (Immigration, Refugees and Citizenship Canada) recognized
and posted the program on their official website as a best practice, with many
agencies across Canada adapting this approach to serve clients.
John led MOSAIC to achieve the first CARF accreditation in 2010. He worked with
the Canadian Council for Refugees and academic institutions in Canada to establish
a Ethical Consideration: Research with People in Situation of Forced Migration
guiding document. He contributed to the content development of National
Settlement Sector Community of Practice. John has walked and worked hand-inhand with staff, as a leader and a mentor, to build programs that are responsive to
clients and accountable to improved results.
As we move forward, I wish everyone joy and peace during the Winter break.
Warmly,
Sherman Chan, MSc., RSW
Director, Family and Settlement Services

Renewed Senior Manager Team
Sara Cameron
Senior Manager of Children and Family
Programs
New change:
The Youth Programs at the MOSAIC Youth Centre at Fraser & E 41
Ave in Vancouver will now be under Children and Family Programs.
Sara has a Masters of Social Work (MSW) Degree with a Specialization
in Health and Mental Health from the University of Toronto. She has
worked in many different areas throughout her career, including
frontline child protection with children and high-risk infants under two
years of age in Ontario, and several different units within the health
care system in both Ontario and British Columbia. More recently, Sara
has managed two Assisted Living facilities partnered with Fraser
Health Authority for young adults with acquired brain disorders,
physical disabilities and mental health concerns. She was also the
Manager of Case Management Services at Covenant House Vancouver
working with homeless and at risk youth, where her team consisted of
Social Workers and Mental Health Clinicians.

Darae Lee
Acting Senior Manager of Settlement
and Integration Programs
New change:
Moving Ahead Program will now be under Settlement and
Integration Programs.

Darae is a registered social worker with a Master’s degree in Social
Work. She is passionate about community development, newcomer
settlement & integration as well as empowering vulnerable members
in the community. She has worked with different population,
including people with disabilities, transgender newcomers and
immigrant and refugee seniors. Since 2013, she has managed the
IRCC funded Newcomers and Community Building Program (former
Settlement and Integration Program: and ensured its successful
planning, execution, innovative expansion and partnership building.
Darae is keen to bringing new and innovative ideas to traditional
settlement practice, especially by addressing intersectionality of
migration, age, gender diversity, sexual orientation and dis/ability.
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Renewed Senior Manager Team
Saleem Spindari
Acting Senior Manager of Refugees
and Migrant Workers Programs
As a member of a minority group and a former refugee,
Saleem has a passion for social justice and strives to support
those in need. Since his arrival in Canada in 1997, Saleem has
been active in advocating for refugees, immigrants, migrant
workers and other marginalized groups. Saleem presented
on refugee and migrant worker issues at conferences and
forums and addressed the Senate’s Committee on Human
Rights about the resettlement of refugees. He is the
recipient of the Service Recognition Staff Award from
AMSSA. Saleem is also the co-chair of the Multi-Agency
Partnership (MAP), a partnership of representatives of more
than 40 refugee claimant-serving organizations in BC.
Saleem holds a BA in English from University of Mosul, Iraq.

Zarghoona Wakil
Acting Senior Manager of Specialized
and Innovative Programs
New change:
I Belong and the Seniors Club will now be under Specialized and
Innovative Programs.
Zarghoona has worked with MOSAIC for over five years in various
capacities- as an outreach Case Manager and Program Coordinator
with Moving Ahead, and as the Manager of Settlement and
Integration Program in Burnaby, Surrey and Tri-Cities. She
represented MOSAIC in conferences and is involved in several
partnerships: Surrey Local Immigration Partnership, Tri-Cities Local
Immigration Partnership, Burnaby Intercultural Planning Table,
Tri-Cities TC Organizing Against Racism and Hate, Community
Health Coalition, etc. Zarghoona is a former refugee and an
international medical doctor, has healthcare background and many
years of experience in the settlement field. Currently, she is doing
her Master’s in Public Health at Simon Fraser University.
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New in Settlement
Trans Newcomer Online Resource Hub
The Trans Newcomer Online Resource Hub is an online community
where newcomer transgender folks (refugee claimants, refugees,
immigrants, temporary foreign workers) can access settlement related
information and resources, find peers and mentors, and build a network
of support. It is funded by Trans Care BC, a program of Provincial Health
Services Authority that aims to enhance trans health supports and
services across the province.
This Resource Hub is branching out of MOSAIC’s trademark I Belong program, which has been offering support
services for LGBTQ+ (Lesbian, Gay, Bisexual, Transgender, and Queer+) newcomers since 2014, initially as a pilot
project and now as a program.
Linked to I Belong’s website, the resource hub will include elements such as a resource list, online mentorship,
webinar, and discussion board, and will be guided by the focus groups with and by trans newcomers. The online hub
will serve as a welcoming place where trans newcomers can easily access and utilize. As of November 20, 2018, two
focus groups and an informative interview with nine trans newcomers were successfully implemented; their input
will guide the creation of the content of the project. The next phase is content development until January 2019, and
February to March will be the next phase for the official launch of the website and implementation.

Moving Ahead Newcomers’ Group
One of new developments in Moving Ahead is the Newcomers’ Group.
The group starts with the idea that most of clients under Moving Ahead
are vulnerable in a way that they do not connect to much of the
community. Due to limited English language capability, they have
difficulties in reaching out to the mainstream mass media and community
news. If they do not connect to their cultural community that speaks their
first language in their neighbourhood, they are isolated.
Moving Ahead conducts educational workshops for their clients to learn
about Canada and its culture like other settlement programs do, but
those are not good ways to allow interaction among participants.
Newcomers’ Group is designed in a way that participants can interact
with each other, share their experience and emotion, and learn new life
skills with fun. It is developed to allow better interaction among program staff and the clients, and clients with each other.
The first Newcomers’ Group piloted in May this year with the Tigrinya speaking community. There are three
Newcomers Groups which are conducted in the clients’ first language since then.
There is high flexibility in the programing of the Groups. Activities range from educational workshops to experience
sharing, life skills, craft, field trips and community participation. “Learn and grow with fun and peer support” is the key
idea. Following the ideas, two new groups are developing under Free Running which will target clients between the
age of 16 and 28. The first Girls Club started on November 16 and the Youth Leaders Group started in late November.
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Staff Spotlight
Girlly Cumberland, Program Assistant
Refugees and Migrant Workers/Legal Advocacy Program
Program assistants are the backbone of most programs,
departments and clusters. They know everything administrative
and where things are kept. They help to keep the program running
smoothly in the background. They are the rock. This quarter, we
spoke with Girlly to find out more about her.
Girlly was introduced to MOSAIC through a case manager in GT
Hiring Solutions, and she started out as a volunteer for the Tax
Clinic in 2013 and 2014. At that time she was also working part time
at UPS as it fit her schedule. Girlly joined MOSAIC in June 2014 as
the Program Assistant (PA) for the then Community Outreach
Advocacy (now Refugees and Migrant Workers) and Legal
Advocacy Programs and her journey continues.
1. What is the most fulfilling part of your work?
My current job offers what I feel is most important in my life at this time — plenty of flexibility in terms of the number
of hours/days I can work in the office and from home. I am also satisfied with my role and responsibilities as a PA. My
job gives me training in both technical and personal development areas. With two kids I have always been able to have
a fairly decent work life balance. So I do not feel I am compromising my career growth or feel guilty that I am not
spending more time with my family.
I like the friendly work environment. Most of the time, colleagues will spare time to help each other although they
are not working in the same program. I also like the combination of computer work and human interaction (e.g. talking
to and assisting clients). There are also lots of opportunities to grow within the company. My manager encourages me
to take on more responsibilities.
Mostly, I already feel fulfilled in my work just by attending to the client or to colleagues’ needs and listening to their
stories.
2. How do you keep your spirits up when faced with challenges and/or people seeking legal assistance?
Being optimistic and having good humor. I always keep my faith in God!
3. What do you hope to see happen in the future?
I hope it will be a better place for the future generation.
Girlly loves to travel and she left the Philippines to work in Dubai. From there she has traveled to
many cities and countries before immigrating to Canada. She shares with us some of her favorite
pictures of her travels.

Top picture: Salzburg, Austria
Above pictures (Left to Right):
Buddhist Temple, Bangkok, Thailand | Off-road in Dubai | St Mark Basilica, Venice, Italy | Tea plantation, Kerala, India
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Looking Forward
Upcoming Activities: January to March 2019
Canadian Citizenship Test Preparation
Two 3-hour sessions or a full day to help prepare for Canadian citizenship. We will go over Canada’s history, symbols,
geography, governing system, the rights and responsibilities of citizenship, and other topics that may be part of the test.
A PR number is required for registration.

When: January 18 and 25, 5:30-8:30 pm
February 15 and 22, 5:30-8:30 pm
Where: Tommy Douglas Library, 7311 Kingsway, Burnaby
Contact: Angel 604 254 9626 or atse@mosaicbc.org
When: January 26, 10:00 am-4:00 pm
February 16, 10:00 am-4:00 pm
Where: Brentwood Community Resource Centre,
2055 Rosser Ave., Burnaby
Contact: Eliza 604 438 8214 or 604 292 3907 or
echan@mosaicbc.org
When: March 13 and 14, 1:30-4:30 pm
Where: MOSAIC Surrey Office, #200-7134 King George Blvd
Contact: Attif 778 591 9334 ext 126 or aihsan@mosaicbc.org

**Only for Douglas College students**
When: January 16 and 23, 1:00-4:00 pm
Where: Douglas College, 13769 104 Ave., Surrey
Contact: Aida 778 591 9334 or ajadallah@mosaicbc.org

Canadian Citizenship Information Session
An information session on Canadian citizenship. Find out what are the eligibility criteria, requirements and the
application and miscellaneous fees.

When: January 10, 3:00-5:00 pm
Where: MOSAIC 5575 Boundary Road, Vancouver
Contact: Sonia 604 254 9626 ext 1120 or sblanco@mosaicbc.org
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Looking Forward
Upcoming Activities: January to March 2019
Tax Clinic
Mark your calendar. We will be having our annual tax clinic for clients in March and April 2019.

When: March and April 2019
Contact: Caroleen 604 254 9626 ext 1011 or
chiebert@mosaicbc.org

To best support LGBTQ newcomers

The I Belong program offers a safe and welcoming space for LGBTQ immigrants, refugees and newcomers to
meet new people, share experiences and explore ways to make changes.

Peer Support Social Group
When: January 14, February 11, March 11
5:30-7:30 pm
Wellness Support Group
When: January 28, February 25, March 25
6:30-8:30 pm
Where: MOSAIC 5575 Boundary Road, Vancouver
Please contact Masashi for more
information and registration:
604 254 9626 or myoshida@mosaicbc.org
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Looking Forward
Upcoming Activities: January to March 2019
Settlement Activities in Surrey
All workshops are held at MOSAIC Surrey Newcomers’ Centre:
#200—7134 King George Blvd., Surrey
778 591 9334

Computer Training Class
When: Fridays, January 4—March 29
11:00 am-12:45 pm
Contact: Aida

English Conversation Circle
When: Fridays, January 4—March 29
9:00-11:00 am
Contact: Aida/Fairuz

Housing Forum in Surrey
When: February 21, 10:00-11:00 am
Contact: Attif/Aida/Faustin/Fairuz
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Looking Forward
Upcoming Activities: January to March 2019
IM.POWER.ED
This free drop-in English Conversation Circle is designed for Work Permit Holders, including international students with
a work permit, people on working holidays and open work permit holders. Registration is required before the first visit.

When: Mondays, January 7—Apr 15, 6:30-8:30 pm
Where: MOSAIC 5575 Boundary Road, Vancouver
Contact: Rey 604 438 8214 or 604 652 7724 or
rblasco@mosaicbc.org

Multicultural Women’s Support Group
We provide a space for immigrant and refugee women to build connections to the community and to learn about life
in Canada. This is open to all immigrant and refugee women. You do not need to be new to Canada to join.

English Conversation Circle for Persian Speaking Women
When: Tuesdays, January 8-March 26, 10:00 am–2:00 pm
Where: MOSAIC 5575 Boundary Road, Vancouver

Book Club for All Women
When: Mondays, January 7-28, 1:00-3:00 pm
Where: MOSAIC 5575 Boundary Road, Vancouver
Contact: May ● msalari@mosaicbc.org
604 254 9626

Contact: May ● msalari@mosaicbc.org
604 254 9626
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Looking Forward
Upcoming Activities: January to March 2019
The Seniors Club has a wide range of activities to encourage participants to make new
friends, learn new skills and join community events. It is for immigrants and refugees
aged 55 years and above.

Winter Term
(January 15 - March 22, 2019)
DAY

ACTIVITY & TIME

LOCATION

TUESDAY

Computer, Smartphone & Tablet Application**
Time: 10:00 am-12:00 pm

MOSAIC Head Office
5575 Boundary Road, Vancouver

TUESDAY

Knitting Circle
Time: 1:00-3:00 pm

MOSAIC Head Office
5575 Boundary Road, Vancouver

WEDNESDAY

Arts & Crafts**
Time: 10:00 am-12:00 pm

MOSAIC Head Office
5575 Boundary Road, Vancouver

WEDNESDAY

English Conversation Circle (Beginner)
Time: 9:30-11:30 am

MOSAIC @ Rosser
2055 Rosser Avenue, Burnaby

THURSDAY

English Conversation Circle (Beginner)
Time: 9:30-11:30 am

MOSAIC @ Buller
5902 Kingsway, Burnaby

THURSDAY

English Conversation Circle**
Time: 10:00 am-12:00 pm

FRIDAY

Wai Dan Gong
Time: 9:00-10:00 am

MOSAIC @ Rosser
2055 Rosser Avenue, Burnaby

FRIDAY

Tai Chi
Time: 10:30 am-12:00 pm

MOSAIC @ Rosser
2055 Rosser Avenue, Burnaby

FRIDAY

English Conversation Circle
Time: 1:00-3:00 pm

MOSAIC @ Rosser
2055 Rosser Avenue, Burnaby

MOSAIC Head Office
5575 Boundary Road, Vancouver

For more information and registration, please contact:
Eliza 604 292 3907 or echan@mosaicbc.org
Jennifer 604 254 9626 or jng@mosaicbc.org
** Daisy 604 254 9626 ext 1005 or daisyau@mosaicbc.org
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