
MOSAIC is a non-profit organization and registered 
charity serving immigrants and newcomers since 
1976. Today, we offer comprehensive services for 
Canadian citizens, newcomers, refugees, immigrants, 
and temporary foreign workers at multiple locations 
throughout Metro Vancouver.

In addition to this program, 
MOSAIC also offers the following:

Children and Family Programs 
Employment Programs | English Language Centres  

Interpretation Services | Settlement Programs 
Specialized Programs |  Translation Services

For contact information, or to find out 
more about these services, please visit us at: 

www.mosaicbc.org or call 604 254 9626

About MOSAIC Legal Information, Support
and Advocacy

Empowering newcomers to fully participate 
in Canadian society for over 40 years
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IM.POWER.ED
MOSAIC’s FREE Settlement Program for: 
• Temporary Foreign Workers
• International Students
• Naturalized Citizens
• Refugee Claimants
• Provincial Nominees

IM.POWER.ED supports clients with settlement 
needs, community integration and connection 
opportunities, and labour market guidance and 
support. 

• Immigration and Settlement Services (bridging 
to community and government resources, 
orientation to Canada, housing guidance, 
connection to legal support)

• English Language Development (English 
conversation circles, community events) 

• Labour Market Services (resume writing and 
interview preparation, job search support, work 
permit applications, resource fairs, certification 
trainings, mentorship connections)

Contact:
impowered@mosaicbc.org

The Legal Advocacy Program is made available 
through the support of



The Legal Advocacy Program provides 
information, summary advice, referrals and legal 
representation to low-income immigrants and 
refugees. We help newcomers to navigate the 
Canadian legal system, ensuring that they are 
informed of their legal rights and responsibilities.

Poverty law support
•  Income Security
• Canada Pension Plan (CPP)
• Employment Insurance
• Employment Standards
•  Debt (such as Canada Revenue Agency, 

Medical Services Plan)

Family law support
•   Filling out appropriate court forms:

•   Application for an Order
•   Application Respecting Existing Orders  

or Agreements
•   Financial Statements
•   Notices of Motion, and
•   Affidavits

•   Assistance with preparing for mediation  
or court 

•   Uncontested Divorce Applications
•   Guardianship where one parent is missing
•   Family Maintenance Enforcement Program
•   Providing information or assisting with peace 

bonds and restraining orders 

Immigration law 
support*

•  Permanent residency for Convention Refugees 
or Protected Persons

•  Citizenship issues for former refugees and 
people with disabilities

•  Difficulties in obtaining or renewing a PR card 
for refugees and people with disabilities

•  Permanent residency for permit-holder class
•  Work permits for refugees and others needing 

a work permit to qualify for income assistance

*We are unable to provide legal assistance with the refugee 
determination system. Please contact Legal Services Society 
(Legal Aid) at 604 601 6076 for help with refugee claims or appeals. 

Who can apply
Priority assistance is given to individuals who 
have low income, have difficulty speaking or 
understanding English, have little / no knowledge 
of the Canadian legal system and have issues not 
covered by other legal agencies.

Cost
•  Financial assessment guidelines are used to 

determine client eligibility
•  Although legal advocacy services are provided 

free of charge, filing or application fees are at 
clients’ expense

Legal Advocacy
Program

Remember
Bring all relevant documents to your first 
appointment.

Confidential
All appointments are strictly confidential.

Interpretation Services
Limited interpretation services are available, 
but we must know in advance. Otherwise, bring 
a friend, relative or community worker to the 
initial interview as we must be confident that 
you understand the exchange of information, 
which is in English language.

MAILING ADDRESS
5575 Boundary Road

Vancouver, BC V5R 2P9

Tel 604 254 9626
email: legaladvocacy@mosaicbc.org

www.mosaicbc.org/lap

Appointments
To make an appointment or get more
information about the program, please call
604.254.9626.

When you call, the Legal Advocate or Program 
Assistant will make a short assessment over the 
phone. If you qualify for our services, an intake 
appointment will be booked for you.

During our intake assessment, we may open 
a file, provide summary advice or refer you to 
another agency for specialized support.

A first appointment does not guarantee 
representation.


