
To newcomers 

MOSAIC Family and Settlement Services has 40+ years of experience working with    
newcomers in a culturally and linguistically safe environment. We assist clients to 
break the social, health, cultural and economic barriers they face. We focus not only 
on settlement family and services, but also facilitate clients’ ability to integrate into 
the economic and social life in Canada. 
 

We are competent in providing services by exceeding the performance expectations 
in all program areas from the past to now and into the future years. 
 

MOSAIC commenced a process of developing a new strategic plan to guide our   
direction for the next five years. So, from 2020 – 2025, our goals and strategies will 
focus on: 
 

 
Since 2010, MOSAIC has been officially accredited with the Commission on           
Accreditation of Rehabilitation Facilities (CARF), to meet internationally recognized 
standards for health and human services providers. The visible symbol of the CARF 
Accreditation shows our commitment to continually enhance the quality of services 
and programs with a focus on the satisfaction of the persons served.  
 

We will build on the success of previous work and continue to exceed all services to 
newcomers, including immigrants, refugees, migrant workers, international          
students, and naturalized citizens. 
 
 

 
Warmly, 
Sherman Chan, MSc., RSW 
Director, Family and Settlement Services   

Reach Out! 
The voice of MOSAIC’s Family & Settlement Services 

MARCH 2020 
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 Advocate for Inclusivity: As a recognized leader, MOSAIC will advocate 
for and engage communities in the creation of a just and inclusive  
society. 

 
 Enhance our Services: MOSAIC will enhance the scope and depth of our 

services to respond for clients’ evolving needs locally, provincially, and 
nationally. 

 
 Enhance our Work Environment: MOSAIC will be the employer of 

choice within the social services sector. 
 
 Diversify our Funding: MOSAIC will increase and diversify the funding 

available to meet the evolving needs of our clients. 
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Newcomers & Community Building Program 

It has been a busy year for the Settlement and Integration Programs and here are some of the highlights from each program. 

The Newcomers & Community Building Program (NCBP) addresses immediate 
settlement needs and provides information, orientation, community connections, 
referrals and emotional support to  newcomers. From April 2019 to March 19, 
2020, we have successfully served 4455 newcomers.  

In May 2019, NCBP hosted a visit for four students from Quebec’s Université de   
Sherbrooke. They were here to learn more about MOSAIC and its services and also 
had the opportunity to hear from the staff from other departments.  

The following month in June 2019, with a $600 grant, NCBP organized a Family  
Literacy event together with the ABC Life Literacy (Toronto) and HSBC. It was well 
received with 20 participants (adults and children). The children learnt about basic 
and simple financial management through story telling. Everyone had a good time 

at this practical and meaningful event.   

In July 2019, we had a fun activity for our clients and their families. NCBP collaborated with the Refugees and Migrant Workers 
Programs to connect to the Science World Community Access Pass Pilot Project.  Through the project, we managed to get    
entry passes to Science World for our clients and their families, thus opening up a brand new world and experience to them 
inside the centre.  

Culture Connections Social Mentoring Program 

Being a newcomer in Vancouver sometimes can be lonely, but we  
at MOSAIC make it fun! We took 21 mentors and mentees from the 
Culture Connections Social Mentoring Program on a field trip on 
February 8 this year to enjoy the Winter Wander @ Vanier Park 
event. It was hosted by the Museum of Vancouver and a few other 
local attractions. The event included admission to the Museum of 
Vancouver, H.R. MacMillan Space Centre, Vancouver Maritime   
Museum, City of Vancouver Archives and Vancouver Academy of 
Music.  
 
We visited 3 attractions that day — Museum of Vancouver, H.R. 
MacMillan Space Centre and Vancouver Academy of Music. The 
museums had prepared different programs engaging the audience 
in lively discussion and giving them the space to ask questions.  
 
It was such an enriching day for mentors and mentees as they got 
to learn about the different Canadian museums and familiarize 
themselves with the Canadian culture and the history of Vancouver. 
Besides being a fun day for the group, the event also served as a 
space to bring together mentors and mentees in a social setting. It 
gave them the opportunity to know new people, network, expand 
their social circle and share information and knowledge with each 
other. 



The Moving Ahead Program serves refugees and immigrants in Burnaby and New Westminster who have              
significant barriers to successful settlement and integration. 
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Moving Ahead Program 

 
 
 

The Moving Ahead Open House held in February 2020 was always a highlight for the program as it allowed the public to know 
more about the program and how it helps clients who face multi barriers in settling in Canada. This year saw 80 attendees   
including Burnaby Mayor Mike Hurley, Burnaby City Councilor James Wang, Coquitlam Mayor Richard Stewart,  MP Peter    
Julian office representative Doris Mah, as well as MOSAIC CEO Olga Stachova, MOSAIC Family and Settlement Services Director 
Sherman Chan, community stakeholders and clients. 

Moving Ahead clients assisted with the event by preparing various kinds of delightful multicultural snacks. A special Ethipian/
Eritrean coffee ceremony was held and demonstrated by one of our clients from that culture. It was a simple way for them to 
give back to the community and to share their cultures through music, dance and food.  

I Belong took part in so many activities throughout the year and the Pride 

events held in Metro Vancouver were always very important for us to be 

in.  They enabled LGBTQIA+ newcomer communities to celebrate 

LGBTQIA+ Pride season with local LGBTQIA+ communities. We were at 

Burnaby Pride, Surrey Pride and New Westminster Pride which were held 

in June, July and August 2019.  There were hundreds to thousands of    

people at the various Pride events, with around eight I Belong LGBTQIA+ 

members  at the MOSAIC table and participating in the various activities.  

In October 2019, there was a Canadian Council for Refugees Youth Action 

Gathering in Moncton/Dieppe, New Brunswick. The Youth Action         

Gathering brought together immigrant and refugee youths from across 

Canada. I Belong led a workshop of which over 40 people attended on how to support LGBTQIA+ newcomer youths.  

Before 2019 came to an end, I Belong took part in Royal Bank of Canada (RBC) Fireside Chat in December. RBC hosted an   

employee Fireside Chat with the theme dedicated to creating Safer Places for individuals from the LGBTQIA+ community 

within the RBC branches. Representatives from I Belong spoke about their own refugee experiences in Canada, sharing that 

with around 100 people who attended the event.  

To best support LGBTQIA+ newcomers 

The I Belong program offers a safe and welcoming space for LGBTQIA+ immigrants, refugees and newcomers to 
meet new people, share experiences and explore ways to make changes.  



NuYu (Newcomer Youth Popular Theatre) creates a space for youth to collectively come up with positive solutions 
to challenges presented.  
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YOUTH INITIATIVES 

 
 
 
 
 
 

 

In September 2019, NuYu facilitator training was offered to 19 passionate 
community leaders including 9 MOSAIC staff members and 10 volunteers. 
As a result, two series of NuYu Popular Theatre Project was successfully 
completed in November 2019 by the newly trained NuYu facilitators:   
Monica Navarro-Céspedes, Mona Asmani, Mimoza Pachuku,                 
Jorge Andrade and George Lauwo. 32 immigrant and newcomer youth 
participated in the NuYu training and connected with each other in a 
meaningful way. NuYu offers an unique opportunity for newcomer youth 
to connect, explore, validate, share, and develop critical perspectives 
based on their lived experience in relation to systemic oppression and   
social injustice.   

Funded by Coast Capital Savings, TELUS, and CLICK Foundation. 

Thanks to the hard work of staff members from the Settlement and 
Integration Programs cluster, we have engaged and empowered the 
total number of 167 at-risk youth through 4 forums, Youth Peer 
Support Groups and 1-1 Case Management. Two forums provided a 
meaningful opportunity to engage and share the unique challenges 
that Tigrinya/Arabic speaking newcomer youth face and how        
MOSAIC and the community can work together. The other two     
forums took place at the L.A. Matheson Secondary School, Surrey 
and engaged the youth with inspiring speakers. Two series of Peer 
support group was successfully completed, with topics such as     
conflict resolution skills, communication skills, leadership, bullying 
and violence and mentorship.  

Funded by RBC. 

Canadian Council for Refugees (CCR) Youth Branch 

In January 2019, MOSAIC was selected to be the lead in establishing a local 
branch for the Canadian Council for Refugees (CCR) National Youth Network. 
Under the leadership of MOSAIC’s FreeRunning program and youth leaders 
team, the first Youth Consultation was hosted on March 2nd, 2019 at MOSAIC 
headquarters in Vancouver. At the full-day conference, 20 youth participants 
shared the experiences of their unique journeys in coming to Canada as         
refugees or as sponsored immigrants, identified challenges faced by newcomer 
youth based on their own experiences and shared their ideas to address the 
gaps. MOSAIC’s B.C. Branch of CCR’s National Youth Network will continue its 
commitment and facilitate youth engagement at the local and national level. 

RYTE (Redirecting Youth Through Empowerment) offers at-risk youth ages 14-24 the opportunity to engage in       
activities that promote the development of pro-social skills and facilitate peer and community connections.  

Youth Peer Support Group 
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Enhanced Settlement Services for Women Program 

Settlement Workers in School 

The Enhanced Settlement Services for Women (ESSW) is an unique program 
which combines violence prevention services and settlement services for   
newcomer women. 
 

In October 2019, there was a community meeting with various service         
providers and agencies supporting women in Surrey. 13 members attended 
the meeting and were from the RCMP Victim Services, Surrey, Surrey        
Women’s Centre Society, South Asian Legal Clinics of B.C., Atira Women’s   
Resource Society and more. It was meant to develop a strong support          
network to serve our clients in the best possible way.  
 

Another event organized in November 2019 was on Healthy Eating to Beat 
Stress and Anxiety.  14 women attended the workshop with guest speaker 
from Fraser Health. They learnt the importance of a healthy diet and how it 
could reduce stress.  

 

10 women participated in a workshop which addressed domestic violence in January 2020. The talk was conducted by the 
RCMP Victim Services and it helped the clients in many areas, including building confidence to address domestic violence,    
raising awareness on the availability of victim services support system and the risk factors involved and police reporting       
process, educating on intimate partner violence and safety planning for a life free from violence.   

The Settlement Workers in School (SWIS) program is open to immigrant and refugee students and their parents or caregivers 
(e.g. grandparents) who are currently registered in the New Westminster School District (SD40). Besides providing settlement 
services to the clients, SWIS also organized many events throughout the year with the purpose of introducing Canadian      
culture to the newcomer clients. Two popular events held annually are Halloween and Christmas celebrations.  
 

The team thought Halloween would provide a 
great opportunity to create a mini PNE, with 
many activities and games for the children and 
families. It was a full house for the event which 
was held on October 25, 2019, at the        
Queensborough Community Centre.  There were 
plenty of food, music, dancing and prizes. Many 
families who attended  with their children      
enjoyed themselves thoroughly and  mentioned 
they looked forward to the event again.  
 
On December 21, 2019, the SWIS team  and 
100+ newcomer families had a joyful Christmas 
celebration at the Centennial Community       
Centre. The families enjoyed hearing stories 
about Christmas, traditions and Canadian cul-
ture, as well as taking photos with Santa. The 
children danced to Christmas carols and were 
delighted to receive gifts from Santa. 

Halloween 2019 
Christmas 2019 
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The Seniors Club has grown by leaps and 

bound over the years, and on April 16, 

2019, from a “Learning English through 

Music” workshop, the MOSAIC           

Multicultural Seniors Choir was born.  

The Choir has around 35 members and 

is constantly growing. The members are 

from China, Hong Kong, Taiwan, Africa, 

South Asia, Japan and Canada, making it 

a very diverse and inclusive group. 

Immigrant seniors face the challenge of 

language barrier. Singing English songs 

is a creative way to learn English. The 

Choir members have a shared love of 

music. Other than learning English, they 

are committed to use music to           

empower seniors through active      

community engagement. It gives them 

an opportunity to practice English in the 

community as well.  The Choir made 

amazing progress. Within two months 

of its establishment,  they had their first 

public performance at the World Elder 

Abuse Awareness Day in June 2019.  

In the brief 8-month period that has followed, the Choir has performed in community celebration and events, seniors home 

and building, and even at the Provincial Healthy Aging Summit.  At the Summit, they engaged the audience with music and 

lively body movement. Going forward, the Choir will continue its role as a bridge for immigrant seniors with many                

communities including the vulnerable older adults population.  

MOSAIC Seniors Club offers a very warm and welcoming atmosphere to all who seek to break isolation and make their lives 

more interesting and fulfilling. It plays an important role to connect immigrant seniors with the broader community through 

various activities. In this inclusive and friendly environment, newcomer seniors can build a new network of friends and      

increase their individual self-worth.  

The Seniors Club has a wide range of activities to encourage participants to make new 
friends, learn new skills and join community events. It is for immigrants and refugees 
aged 55 years and above.  
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The various programs in the Family and Settlement Services Department have served thousands of clients during this fiscal 

year. Here are some stories from our clients who want to share how our services have helped them and impacted their lives. 

Due to confidentiality, some of the clients’ names have been changed.  

Newcomers & Community Building Program 

MOSAIC is one of the best organizations I encountered during my life journey in Canada,  

I connected with MOSAIC through its website. I attended a fun summer picnic on Monday 

July 22, 2019 from 6:00 pm to 8:00 pm. There were some food and games at Gaston Park. 

At the picnic, I connected with many new people. We ate together, shared our stories and 

lives, and enjoyed talking with each other.  

Mr. Aimal Usmani helped me in filling my PR application in January 2020 and referred it to 

MOSAIC legal and advocacy program to proofread. It really had a very positive impact on 

refugees because the form was so stressful to fill out on my own. It was really helpful to 

have someone assist in the government paperwork. I always told everyone how Mr. Aimal 

missed his lunch because he had to spend a full day writing my papers. This kept a very nice 

and long lasting memory in my heart. Moreover, I love MOSAIC because it has a settlement 

worker who can speak my native language and I enjoyed talking in my native language with 

him.  

I really enjoyed the fun group activities, field trips and workshops, which Mr. Aimal always 

invited me through emails. These kind of activities helped me learn new skills, gain more 

information about Canada and the working culture in Canada. I got to practice speaking the 

English Language and connected with many newcomers.   

I am so happy that there is such an organization for the newcomers in Canada, which helps 

them and keeps them engaged and connected with society and introduced them with life in 

Canada.  

"Thanks for being the best and to give every newcomer your best and long lasting                  

memories to everyone." 

N.N.  

THANK YOU MOSAIC 
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Kelly Mekwunye, a molecular biologist from 
Nigeria, arrived in Canada in August 2019      
together with her partner for better                     
employment opportunities. Once she arrived, 
Kelly wanted to familiarize herself with the   
Canadian culture, engage with the community 
here and make new friends. For this reason, she 
joined the Culture Connections Social                
Mentoring program at MOSAIC.  
 
This program matches newcomers with social 
mentors - friendly, welcoming volunteers who 
want to support newcomers during their    
settlement process in Canada.  
 
In October 2019, Kelly was matched with Karen 
Pambrun, a Canadian born mentor. They met 
every week for three months, spending time 
together and exploring different activities in 
Vancouver.  
 

Kelly and Karen first met at Vancouver Public Library where they introduced each other and had a long chat about different 
things. As they both enjoy eating out, they met often for dinner. They went for the taste of Yaletown event and sampled 
different restaurants in downtown area. Kelly and Karen also like to solve puzzles and their favorite activity was going to the 
Escape Room in Vancouver. By then, their friendship had grown so strong that they introduced their partners and explored 
Vancouver together.   
 
Today, even though the mentorship has ended, Kelly and Karen continue being friends and they see each other regularly. “I 
consider Karen as a true friend and someone I can talk to about anything ,“ said Kelly.  
 
After the mentorship ended, Kelly shared with us how this      
program has impacted her, “Joining this program and meeting 
my mentor, helped me expand my social networks, and I made 
new friends. I can now say that I am familiar with the Canadian 
culture and the local resources, and this has made me more 
comfortable navigating my community and have a better sense 
of belonging.“   
 
Kelly was able to settle within two months after her arrival —  
making new friends, finding housing and a job in Vancouver.  
 
Now she is working at Genesis fertility centre as an andrologist, 
though she is hoping to get an opportunity in the biotech sector. 
She is a great role model to many newcomers for her positive 
spirit, great ambition and her open mindedness to embrace her 
new life in Canada.  

Culture Connections Social Mentoring Program 

“Joining this program and 

meeting my mentor, helped me 

expand my social networks, and 

I made new friends.” 

                                                     — Kelly 
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Jion* (name changed for privacy reason), a I Belong client shared this story with 

us: 

 

I still remember the first day I arrived at Vancouver airport in April 2019. I had 
left behind almost everything (especially my partner, who was the only family I 
had who supported my identity) but myself, few of my belongings and the hope 
that one day I would be able to settle down where I can be safe and protected.  
 
I have been moving to different countries and places to find security. As I started 
my refugee claim, I attended support groups and organizations that would help 
me process my claim correctly and receive resources and information on it. I was 
able to meet other LGBTQIA+ people at those places. But since the purpose of 
those meetings was to share and learn about the lawful matters of immigration, 
it was difficult to make any personal conversations.  
 
It made me realize I have a community, however after the events, loneliness and 
anxiety as a refugee claimant were inevitable. I was physically present, but I was 

not sure if and how I could ever be part of this new place… until I started attending MOSAIC “I Belong” program.  
 
Before I started to go to this program, I wasn’t sure if I would be attending more than just a couple of times. But till now, I 
have not missed a single meeting ever since. At “I Belong,” we shared more than just who we are. We did lots of fun         
activities, sometimes shared deepest feelings as our true selves, encouraged and empowered each other, and it only led to 
more love and laughter. I felt a true sense of belonging, here in Canada, and I have gained the energy to move forward in 
life. I wish to return my gratitude to this community and I am very happy to finally be here. 

To best support LGBTQIA+ newcomers 
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The Seniors Club has a wide range of activities to encourage participants to make new 
friends, learn new skills and join community events. It is for immigrants and refugees 
aged 55 years and above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
My name is Jin Lei, and I came to Canada in 2018 under the Family Reunification Program.      
Before I landed in Canada, my feeling was complicated. Although I was looking forward to 
starting a new life in Canada, I know almost no one in Canada except my daughter and my       
son-in-law and I do not know English. I have no idea how to integrate into Canadian society.     
At the end, there is not only expectation but confusion as well.  
 

My daughter saw a MOSAIC office in our building. She signed me up for the English                       
Conversation Circle for seniors. I also went to the class with the mentality of giving it a try.     
Although I did not have any English foundation, I felt that I could have this rare opportunity      
to meet friends. It was a chance that should never be missed. 
 

It turned out that MOSAIC was better than I expected. I not only made many new friends, but 
also met several very responsible and caring MOSAIC employees such as Ms. Daisy. She not   
only helped me sign up for other interest classes and information workshops, she also helped 
me solved many problems as a newcomer in Canada. 
 

In less than two years, I have participated in the English Conversation Circle for seniors, Arts & 
Crafts, Learning English through Music, Knitting Circle, Health Self-Management Group, Social 
Dance and Singing group and many information workshops. Besides classes, I also joined the 
Multicultural Seniors Choir which allowed me to connect with the broader society through    
performing in different community events and celebration. 

Jin Lei, who came to Canada in June 2018 and joined MOSAIC Seniors Club, shared her journey. Her story was told to  

her Settlement Worker Daisy Au.  

Jin: 1st from left. World Elder Abuse Awareness Day, 2019 



Client Stories 

11 

 
 

Mr. Said Abdulla Said Ahmad Shah, a 44 years old Afghani, who has 
been residing in Canada for about 15 years came to the Moving 
Ahead office on January 2, 2020 to seek help in looking for a job. He 
was attended by Kamaluddin Wish, one of the Case Managers in the     
Moving Ahead Program. After completing the eligibility assessment, 
the Case Manager registered Mr Said as a client of the Moving Ahead 
program as he faced several barriers to settlement and the identified 
needs were: homelessness, isolation, lack of finance, family          
problems, unemployment, health and documentations.  

The client had been living on the streets for several months and had 
no source of income or any financial assistance. To solve the issue of 
homelessness and isolation, the Case Manager worked hard to find 
accommodation and shelter shared with the community member for 
the client.  

An application for financial assistance was submitted online through 
Myself Service to the Ministry of Social Development and Poverty   
Reduction. It was taken into consideration within a week’s time with 
the help of the partner government organization’s representatives 
and the program manager of the Moving Ahead program. The client 
was issued the first cheque along with supplementary vouchers for 
food. The PWD (Person with Disability) application was also            
submitted as soon as possible and is currently being processed.  

The client was found a temporary residence and when told of the news, he could not stop his tears of happiness and said 
that he “had no words to thank the staff of MOSAIC Moving Ahead program (and) that they saved his life”. 

Besides meeting the client’s basic needs, the Case Manager is also working on the documentation for him — applying for the 
renewal of PR card, finding a family physician and a rehabilitation centre for his well-being.  

 

 

 

Moving Ahead Program 

“MOSAIC Moving Ahead Program ...Saved My Life”  

— Said Abdulla Said Ahmad Shah 
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Tioluwa was 17 years-old when she entered Canada via the US Washington state 
border with her single mother and 3 other siblings in Jan 2019. Her mother applied 
for refugee claimant status for the family as soon as they arrived in Canada. They 
were originally from Nigeria before escaping the country. Tioluwa and her family 
settled in New Westminster and they lived in shelter houses for 6 months before 
they finally received their permanent abode.  
 

Tioluwa is the oldest child, hence she feels the responsibility to work and support 
her single mother and siblings. Being new in Canada, life was very difficult for the 
family to adapt to a new culture. Tioluwa and mother were desperately looking for 
work and were referred to MOSAIC by the New Westminster school staff. 
 

MOSAIC SWIS youth worker supported her by    
taking her in as a client. After the intake form was completed, the SWIS youth worker helped 
her in creating her resume right on site and counseled her on how to apply for work in      
person and online. SWIS Youth worker also connected her with the school system.  After 
three days, Tioluwa got her first job in Starbucks.  
 

Tioluwa was a hardworking young adult who wanted to help her family. SWIS youth worker 
saw that passion and after identifying her skills, helped Tioluwa apply for further            
neighborhood funding opportunities in the community. The grant supports youth who want 
to make their communities a better place to live. With the SWIS support, Tioluwa received 
her first neighborhood small grant from Family Services of Greater Vancouver.  
 

With the small grant, Tioluwa and the SWIS youth worker organized a community event for 
youths which took place on June 22, 2019 at the Moody Park in New Westminster. The 
event was a huge success with many young adults attending with their families. They         
enjoyed the free activities such as henna art, hair braiding and food. 
  
Tioluwa’s mother and other siblings also received services from MOSAIC SWIS. Her mother is 
now working in the food industry. Their initial struggle paid off and the family is now starting 
to feel that they have control of their life.  
 

They start feeling positive and are making connections with people. The family is learning 
new skills to develop balance in life and work. 
 
Tioluwa is working very hard to finish her school year. She is looking forward to pass the 
driving test to get her learner’s permit. The young siblings are also attending school and 
community after school sports. This family is adapting to living in Canada gradually and     
successfully. 
 

Settlement Workers in School 

“I feel very happy with the results achieved.” 

                                                                                       — Tioluwa 

Top: Hair braiding  
Bottom: Henna art 
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Chang Yan Liu, a senior leader and volunteer with MOSAIC Seniors Club, 
is a testament of how clients can become a volunteer and leader. Mr. Liu 
got to know MOSAIC by attending the English Conversation Circle for   
seniors. Over the years, he became actively involved with the various  
activities and workshops for seniors, and was part of the Seniors         
Leadership Training where the participants were trained to take on more 
voluntary leadership/facilitation roles in the Seniors Club.  

In this section, we want to acknowledge and give a BIG thank you to our many volunteers who often go beyond the miles. 

and help out in the workshops and field trips across the programs.  Here are some of their stories and what motivate them. 

Seniors Club 

 

On January 29, 2020, a team of MOSAIC senior 
volunteers & leaders was led by Ms. Daisy Au to 
AFL to host a Chinese New Year cultural sharing 
session for their employees. It was the first time 
the seniors reached out to corporation. 
 

The seniors were divided into three groups 
based on the Lunar New Year traditional cultural 
activities:  
 Calligraphy booth writing Chinese New Year 

wishes and participant’s Chinese name 
 Chinese folk paper-cutting crafts - hand-cut 

various festive artworks and decorative   
Chinese New Year crafts 

 Zodiac Cartoons Drawing – according to 
each participant’s zodiac sign.  

 

Mr. Liu who has the highest English language 
skill among the seniors was asked to provide 
language support in the Zodiac Cartoons     
Drawing booth. The three booths generated 
great interest from the employees, and were 
very busy. At the zodiac booth, it was non-stop 
drawing of the zodiac cartoons by Master Chen 
for the employees. Several employees also 
asked to write their Chinese names on the pictures. The booth was so popular that a HR staff member asked Master Chen 
to draw zodiac cartoons for 11 supervisors who were unable to attend.  
 

The AFL employees were excited to show their zodiac drawings, calligraphy banners and paper-cut works to each other. 
This was a meaningful and fulfilling engagement with the employees of a local corporation.  

This is what Mr. Liu has to say about his Canadian journey 
from settlement to integration.  

I was involved in previous community engagement       
activities before but this one at AFL was different. It was a very 
meaningful attempt to let immigrant seniors share their talents 
with a local corporation.  We were impressed to see the love of 
Chinese cultures from so many people in the mainstream          
communities. A sense of fulfillment grew when we shared our    
talents with them. We never thought we could contribute to a   
cultural event in an enterprise.  

It was also a test of my English language which I learned in the 
classroom. In the lively atmosphere of young people, we forgot our 
age and were rejuvenated. It seems like the MOSAIC Seniors Club 
is full of talents and potentials. It is also a great way for older     
people to integrate into Canadian society through engaging with 
local employers. 

In the past year, my engagement at MOSAIC has moved from the 
classroom to the community. I got involved in various community 
connection activities and celebrations such as the National Seniors 
Day Green Ambassador presentation, Indigenous Documentary 
Screening and Dialogue, Dialogue with the Minister of              
Transportation, Parks BC Snow Hike at Cypress Mountain, etc. I 
think the best way to learn English is not in the classroom but with 
others in these community events. Participating in these activities 
also deeply motivates me to learn more about Canada from all   
aspects to integrate into this society and live happily in Canada.  

Chinese New Year Event at AFL 

Mr. Liu: 1st from left, AFL event 
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Enging Chan joined MOSAIC Culture Connections Social Mentoring program 
as a social mentor in 2018. After helping newcomers find a job in their    
profession as a career mentor, she decided to become a social mentor to 
help new immigrants and refugees to Canada in their settlement process 
such as navigating the city, learning about Canadian culture, improving their 
English skills, exploring different leisure activities and simply being a friend 
for someone who has just arrived to Canada and does not yet have any   
acquaintances here.  
 

Enging has mentored newcomers from different countries such as Iraq and 
India. 
 

When asked why she was motivated to mentor newcomers to Canada,    
Enging credits her inspiration to a combination of her immigrant family background and her world travels which have given 
her a broader understanding of varying challenges people face around the world. Her parents immigrated to Canada many 
years earlier to rural Manitoba, where there were no services or language programs for them to adapt to a new culture 
such as those offered by MOSAIC. Enging saw first hand how difficult it was, and hopes through her mentoring, she can help 
others avoid such difficulties. Throughout her life she had helped her parents learn English, and now, with that experience 
wants to continue to help others who are new to Canada. In addition, Enging has spent a lot of time abroad, and most      
recently spent 2 months volunteering in Kyrgyzstan. She loves learning about other cultures and meeting new people from 
different backgrounds.  
 

Even after her mentorships have ended, Enging continues to keep in touch with her mentees since they have now become 
part of each other’s lives. Enging believes “mentorship is a two-way cultural exchange. In the process of using my local 
knowledge to help newcomers, my mentees teach me so much about another culture, about the challenges to integrate 
into a new country, and the power of resilience and overcoming obstacles that continues to inspire me. They give me a new 
perspective that I can then share with other Canadians to help others better understand Canada’s multicultural makeup.  I 
always tell people I learn just as much from my mentees as they learn from me.”  
 

Enging’s passion to help newcomers does not end here! With her dedicated passion and motivation to help newcomers she 
also donated financially to MOSAIC, offering funds that could be used for group events to help newcomers integrate. Enging 
works for the Vancouver Airport Authority (YVR), which she explained “offers a wonderful program for staff where the    
organization supports charities employees care about. My volunteer hours in the community can be transformed into     
donations to registered charities. I decided to donate to MOSAIC because I believe the organization is changing the lives of 
newcomers to Vancouver, and will help them settle down and contribute positively in our community in the long-term.”  
 

The mentees stated they now know a lot more about Canadian holidays, history, geography and culture. They feel more 
comfortable in their conversational English and navigating their community and they have an increased sense of belonging, 
thanks to Enging! 

Culture Connections Social Mentoring Program 

“Honestly I don’t know where to start. Thank you 

so much for finding this amazing mentor and I 

really spent a great time with her. Enging’s help, 

support, sharing information and her encour-

agement helped me improve a lot.”  

— Ibrahim, one of Enging’s mentees (left in picture) 
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Jorge Andrade, ‘I Belong’ Workshop Assistant, Spanish Interpreter, Event Assistant 

 
 

To best support LGBTQIA+ newcomers 

 
 
Jorge started volunteering with MOSAIC on February 26, 
2018 with the I Belong program. Prior to the I Belong     
program, he was a psychology student in Ecuador, and   
volunteered in many organizations, such as the                 
International campaign, “It Gets Better: Ecuador”, and 
“CREAR Institute”. After voluntarily undergoing conversion 
therapy, he felt the social responsibility to become an 
LGBTQIA+ activist back home. In Vancouver, he continues 
his activism by helping refugee claimants get settled in     
various ways. 
 
 
Jorge volunteered for I Belong because, from the very    
beginning, he felt a strong sense of community that he  
had not experienced in any other group. He realized, with    
surprise, that he felt passionate about interpreting for 
those who struggle with English. To him, the feeling of   
being able to help others using his mother tongue, and 
help them express things they would not be able to           
otherwise, is priceless! Jorge has not only helped with              
interpretation services, but also with assisting with the 
facilitation of activities. He also actively volunteers at           
I Belong community events. 
 
 
Jorge exudes passion and care for everything he does,    
and creates meaningful relationships and supports to 
those within the community. He shows an incredible 
amount of loyalty to the group and its’ members. Despite 
having a full load of coursework from school, he attends 
every I Belong session with enthusiasm. His impact goes 
above and beyond the bi-weekly support group meetings. 
We are incredibly lucky to have Jorge volunteering with us, 
as he inspires and motivates us to work harder!  
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We are deeply appreciative of the many organizations who have partnered with us in providing services to our clients. Our 
partners are wide-ranging, from corporations and universities to community and government agencies.  Our partners 
helped us in many ways, as guest speakers for various workshops or by offering us venues to hold our events.  They include 
the City of Burnaby, Burnaby school district, RCMP, Canadian Mental Health Association, ICBC, RBC, TD Canada Trust, 
Vancity, and many more.  

 

Ebru Merkepci, who is originally from Turkey, joined the Moving 
Ahead program as a volunteer in September 2019. As a volunteer, 
she helped to run the computer classes and English conversation  
circles for Moving Ahead clients at MOSAIC Highgate location every 
Tuesday and Thursday for two hours. 
 

Majority of the clients who attended the sessions are from the       
Afghan and Iranian communities. The class has around 9 to 13      
people who come to learn and create social connection and       
enhance their life skills. Ebru helps the clients through the sessions 
and is a way for her to give back to the community. She also sees 
her time spent volunteering at MOSAIC fulfilling. It is also an      
opportunity for her to gain Canadian experience, and she hopes to 
work for MOSAIC one day. 

Moving Ahead Program 

Partnerships 

The Self-Management Program in University of Victoria is one of 
our partners. The program coordinator Courtney Kang is the guest 
speaker and facilitator for the Active Living community connection 
group. The partnership offered space for newcomer seniors to 
meet Canadians to develop an active self-management plan for 
their health. Some facilitators are our former MOSAIC clients/
seniors.  This collaboration is a win-win. Newcomer seniors are  
empowered to be an advocate for their own health.  

The participants meet regularly after the six group sessions to     
continue supporting each other to adhere to their healthy lifestyle. 
It not only provides participants with healthy living tips but also 
becomes an ongoing wellness support group. 

The I Belong program has a strong bond with the Vancouver 
Association for Survivors of Torture (VAST). Two registered 
counselors from VAST, Mariana and Mathias, offer their     
extensive knowledge around providing counseling services    
to LGBTQIA+ newcomers in our I Belong Counselling Group.  
 

This allows for our groups to run effectively, and provide   
mental health supports for our members. 
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Effective March 17, 2020 and until further notice, MOSAIC services will continue only by phone or online – public, walk-in services at 
all MOSAIC offices and spaces will not be available. Forums, workshops and classes are also suspended. 
 

More Information 
If you have questions, please go to MOSAIC’s Services and Resources drop-down menu at www.mosaicbc.org to contact the          
appropriate department. General inquiries can be directed to 604-254-9626 or info@mosaicbc.org. Please be patient as we may not 
be able to return your message right away. 
 
MOSAIC appreciates the community’s cooperation and understanding as we work together to help stop the spread of COVID-19. 

It has been shown washing hands with soap and water is an effective way to kill germs and viruses. That is one way to       
protect yourself, or use a hand sanitizer if you have no immediate access to soap and water. Remember to avoid touching 

your face too. BC Centre for Disease Control (BC CDC) has a guide on Hand Hygiene which shows you how to do that.  
If you have fever, cough or difficulty breathing, please call 8-1-1.  

More information can be found on COVID-19 from BC CDC website. 
Source:  BC CDC http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/signage-posters  

http://www.mosaicbc.org
mailto:info@mosaicbc.org
http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_Handwashing%20Poster_MD%20offices.pdf
http://www.bccdc.ca/health-info/diseases-conditions/covid-19#Community--resources
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/signage-posters

