Social and Civic Engagement
for Newcomers and
Immigrants
Providing newcomers and immigrants with pathways to equitable social and
civic engagement opportunities.

A project by MOSAIC BC
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ACKNOWLEDGEMENTS
We acknowledge that we work and live on Indigenous lands,
specifically those of the Coast Salish, Squamish, Musqueam and
Tsleil-Waututh First Nations that have never ceded or
surrendered their land. As settlers, newcomers, immigrants and
children of immigrants we continue to have a responsibility to
foster and honour that relationship to the land and to
Indigenous peoples.
We recognize that working for migrant justice is part and parcel
of challenging traditional institutions, and that while some of us
might be pushed to the margins of society, we continue to have
an obligation in building alliances with Indigenous communities
in working toward change. SCENE as well as its members, seek
to transform the way we live with one another and with this
land.

MOSAIC operates on traditional and unceded Coast Salish
Territories, the ancestral lands of the sḵwx̱wú7mesh (Squamish),
sel̓íl̓witulh (Tsleil-Waututh), xʷməθkʷəy̓əm (Musqueam), qiqéyt
(Qayqayt), sc̓əwaθən məsteyəx (Tsawwassen), kʷikʷəƛ̓əm
(Kwitwetlam), q̓ic̓əy̓ (Katzie), qʼʷa:n̓ƛʼən̓ (Kwantlen), SEMYOME
(Semiahmoo) and Matsqui nations.

sḵwx̱wú7mesh
sel̓íl̓witulh
xʷməθkʷəy̓əm
qiqéyt
sc̓əwaθən məsteyəx
kʷikʷəƛ̓əm
q̓ic̓əy̓
qʼʷa:n̓ƛʼən̓
SEMYOME
Matsqui

RESOURCES
It is important for SCENE as a project to provide its participants with the
resources to learn more about our relationship to the land. For more
information visit:
www.native-land.ca/
www.native-land.ca/category/community-blog/
www.native-land.ca/territory-acknowledgement/
www.apihtawikosisan.com/2016/09/beyond-territorial-acknowledgments/
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WELCOME TO SCENE 2019
Welcome to the Social and Civic Engagement for
Newcomers and Immigrants (SCENE) project. We are excited
and honoured to have you be a part of our pilot project and
to co-create SCENE Version 2.0 together!
MOSAIC is one of the largest settlement organizations in
Canada. We deliver services centred on community-building
and advocacy to facilitate meaningful participation of
immigrants and refugees in Canadian society.
One of our goals is to increase newcomer and immigrant
participation in the decision making processes within
Canadian politics, non-profits and businesses. Thus, this
project is wholly motivated by your knowledge and lived
experiences.
Through stakeholder and client feedback, we learned the
critical value of civic and social engagement in newcomers’
equitable participation in Canadian society. We found that
creative solutions were necessary to identify and overcome
barriers for newcomers and immigrants to create accessible
pathways to equitable social and civic leadership positions.
SCENE was designed to be innovative, using human and
equity centred design, with a migrant justice lens, while
ensuring that the people whose lives this will affect are a
part of creating this project.
Thanks to you, the Government of Canada and Vancity, we
are here today; and it is because of you that this project will
succeed.

Olga Stachova
Chief Executive Officer
MOSAIC BC
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WELCOME TO SCENE 2019
"Diversity and Inclusion is not a straight line, it is a continuous circle.
To provide equity in decision-making positions we must create
sustainable and accessible pathways for newcomers and immigrants."
- Mariam Bilgrami, Coordinator of Social and Civic Engagement

#Inclusion & #Participation
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WHY SCENE?
Project participants in SCENE are recruited from local immigrant serving agencies, MOSAIC’s
volunteer network, newsletter, listserve, and supporters of MOSAIC, . Project participants will
be trained in a series of capacity building workshops focused on board fundamentals,
intercultural diversity and inclusion, dynamics of power and oppression, and building strong
partnerships. Concurrently, participants will be given the opportunity to be matched with
open positions in their communities, entering positions as volunteers
on boards,
committees, tables and councils.
These placements will help create strong partnerships between diverse communities. Social
and civic participation and representation on boards of local non-profits will increase, alomg
with the heightened the capacity for non-profit organizations to attract and retain diverse
volunteers and board members, providing valuable experience to newcomers.

MOSAIC
MOSAIC is a registered charity serving
immigrant, refugee, migrant and mainstream
communities in Greater Vancouver and the
Fraser Valley, as well as throughout the
province of British Columbia, and overseas via
online programs.
MOSAIC is one of the largest settlement
organizations in Canada. Provincially, MOSAIC
provides more employment supports and
programs than any other immigrant serving
organization in B.C.
The organization is
accountable, transparent, and ethical in all its
decision-making and it advocates for diverse
voices throughout the community.
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PRINCIPLES & PRACTICES
Spaces of mutual care and respect
Throughout the project we will build relationships with one another, and
share heartfelt stories. For these reasons, it is of great importance that all
our cohort members come from a place of empathy, understanding and
respect. Our Project Coordinators, Facilitators and volunteers, will work
diligently to ensure that we all take care of one another during this
program, and respect the diversity of experiences and knowledge that
each individual brings from their community. This fosters an environment
of trust and confidentiality to protect each person as they share their lives
with us. With this regard it is paramount to respect each person’s identity,
and how they express themselves. This includes gender identity and
expression, sexual orientation, disability, cultural, and racial, ethnic or
religious identity.

Systemic and transformative Impact
The SCENE Project intends to have a transformative impact for both
systemic and individual practices. SCENE is motivated by human and
equity centered design for engagement and knowledge production, which
redefines discourses for immigrants and newcomers. This framework
ensures that affected communities can decide the implications of those
transformative discussions and voice their needs.

Accessibility for all
We know from our experiences that accessibility is ever-changing and
varies across experiences. As facilitators of this project we can only speak
according to our own experiences, and not for others. For that reason, we
want to make this document, and subsequent ones, living documents that
our cohort members can continue building over time. We also want our
cohort members to draw our attention to any accessibility needs that arise
as they proceed through the training and placements. As this project
develops, its larger mandate is to be as accessible as possible, and having
an open ear to change our policies according to the needs of the
communities we serve.

*This page is a living piece of this document that we will continuously add to as the project develops.
With the feedback and input of our cohort we will continue to give our words meaning.
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PRINCIPLES & PRACTICES
Power and Identity
Power dynamics and identity are a central part of our project vision. We
recognize the implicit power imbalance between ourselves as facilitators
of the project and our cohort members, as well as the different persons,
groups and identities based on gender, sexual orientation, racial or ethnic
identity. We are always open to working with our members to address any
concerns or needs that arise from these relationships. We are dedicated
to creating spaces free of violence or intimidation, and to foster a safe and
open environment to ensure everyone is able to fully participate in the
project at all stages.

Building Longstanding and Sustainable Relationships
The goal of this project is to bridge the lived experiences of our cohort
members with community organizations in order to address the serious
diversity gap that our community faces. We seek to provide the tools
needed to our members and our stakeholders, to create sustainable
diversity and inclusion, so that newcomers and immigrants can be fully
part of decision making practices that affect their lives and livelihoods
within their communities. This project facilitates these relationships so
that our cohort members can advocate for themselves and their
communities to be fully included and considered in Canadian society.

*This page is a living piece of this document that we will continuously add to as the project develops.
With the feedback and input of our cohort we will continue to give our words meaning.
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PROJECT

Training, mentoring, and nominating SCENE 2019 Cohort
Connecting 2019 SCENE Cohort with non-profit community
organizations and municipalities, as well as providing guidance
post-placement
Providing recommendations for organizations to reduce barriers
to entry

PURPOSE

Foster equitable social and civic engagement opportunities
Decrease barriers to social and civic engagement
Increase access to diversity in social and civic positions (Boards,
Tables, Committees, Councils)

GOALS

Create networks and a community of practice that aims to
increase equitable representation at decision-making tables
Build inclusive spaces for diverse people to be part of the decisionmaking processes in their communities
Develop SCENE 2.0 using feedback and data collected from the
first version, embodying the concept of Human and Equity
Centered Design
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COHORT INTERESTS & CAUSES

TOP

5

Immigration, Settlement, and Migrant Justice
Youth, Children and Families
Education and Research
Women, Women's Leadership and Women +
Immigration
Politics, Law, and Advocacy

BARRIERS TO PARTICIPATION
12.90%
Immigration
Status

29.03%
Education/Work
Credentials
Recognition

19.35%
Access to
Information and
Resources
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COHORT DEMOGRAPHICS

MOSAIC's Social and Civic Engagement for
Newcomers and Immigrants project cohort is
composed of 54.8% women and 45.2% men.
One of the main barriers
identified for
newcomers and immigrants entering into
social and civic positions within boards, tables,
committees, and councils is their lack of
previous Canadian experience; we noted that:
21.88% have previous non-Canadian
experience
34.38% have Canadian experience.
43.75% have no previous committee or
mentorship experience.

Another important factor that we looked at
was the migrant status of our cohort. Overall
our cohort are:
48.4% Permanent Residents
19.3% Citizens
12.9% Temporary Residents (Students and
Workers)
16.1% Refugee Claimants
3.2% Protected Persons.
But more than numbers, our cohort are
individuals and it is important for us that their
experiences are counted as such.
You can find their individual stories, in their
own words, in the pages ahead:
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MEET OUR 2019 SCENE COHORT

Adalberto Adalbs

"Adalberto Geraldo has a degree in Sciences, an MBA in Business
Administration and a postgraduate degree in PMI project management and
has always worked professionally in the areas of information technology
and supply chain management. He has worked in countries in Europe and
several Latin American countries, always in senior leadership positions in
these companies.
Always very patient and caring he developed the ability to listen to people
and this helped him to create meaningful relationships in his work and
personal life. This was very important to him, as in parallel to his
professional life he worked as a volunteer in a scout group in his home
country and also helped some families facing some difficulties in their local
community. In these actions they returned to their local community what
they had already received in the past.
Since Adalberto arrived in Canada he understood that he needed to
continue helping people break down the virtual barriers of living in a new
country and he helps them by utilizing their skills and transferring their
knowledge."
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Munifa Ahmed

Samir Arora

"Munifa Ahmed moved to Canada in February 2017 from Saudi Arabia, and
originally Ethiopian. She has lived all over, from the Sahara desert to the
horn of Africa up to the far west coast of Canada. The rich exposure of
different cultures and languages has increased her awareness and
developed her leadership. In Toronto, she volunteered and worked to
support newcomers through their transition phase.
Since moving to BC last year, she utilized every opportunity for personal
and professional growth, she learned new technical skills and
pivoted toward tech sector. She had acquired Web Development and
Digital Marketing certificate that helped her successfully land her position
as a Data Analyst and Marketer. Currently, outside of her career, she is
focusing her passion on building EcoMeet Platform, software applications
that help employers inspire, measure and leverage their employees actions
for positive green change.
To learn more, check her website www.munifaahmed.io"

"Samir Arora is from India who immigrated to Canada in July 2018. After
acquiring MBA degree, Samir has worked in various roles in business
development and product development domain within financial services/
automotive industry. After garnering 13 years of rich experience, the
excitement to try a new life led Samir to move to Canada! He has started
new innings with Scotiabank, working as an analyst.
Samir has been an active contributor in his community and has worked on
a board of Residents Welfare Association. As a board member, he used to
work towards improving the living standard of community by active coordination with local authorities and maintenance service providers. He is
always on the lookout for opportunities to give back and share his
experience with the community.
Samir is a strong believer in maintaining an active lifestyle and consuming
healthy food. He walks his talk and you can ask him how he lost 20 kgs!
You can reach him at samirarora82@gmail.com"
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Mo Badr

Mila Cokcan

"Mohammad is a Managing Consultant with Fraser Health Authority. He
holds a Master of Management Sciences from the University of Waterloo
and he is a certified project manager (PMP). He is a member of the
Association for Operations Management (APICS), the Project Management
Institute (PMI) and the American Society of Mechanical Engineers (ASME). In
his own words: "I am passionate about excellence; transforming
organizations from strong into superb by empowering and enabling the
teams I work with to achieve their full potential. At Fraser Health, I enjoy
working with exceptional people who help the organization make
substantial, distinctive and lasting improvements so that our citizens can
live long, live well and with peace of mind"
In his free time, Mohammad volunteers with the “Raise the Grade” program
at the Boys and Girls Clubs of South Coast BC, helping youth with
increasing their academic performance and gaining access to postsecondary education. In addition, Mohammad enjoys rowing, Japanese
calligraphy and playing the piano."

"Saadet Mila Cokcan was born on Nov 1, 1982, in Istanbul. Turkiye is a
country which connects Europe and Middle East and has also been her
parents'
meeting
destination.
Her
mother
is
Serbian
and
father is Caucasian immigrants in Turkiye. She grows up among different
cultures, so she always has a great interest in people, cultures and
languages.
She has English Language Teaching bachelor's degree with honours . She
has been teaching for 14 years at all age groups and has dedicated her life
to improve her skills. She has internationally recognized certificates
including CELTA and TESOL Diploma.
She has moved to Canada a year ago and experienced in ESL teaching. She
is a passionate and enthusiastic educator but she also experiences being a
recent immigrant just as her parents did 5 decades ago. Teaching will
always be a part of her life and she knows that it is a combination of skills
such as; mentoring, guiding, integrity, leading and
assisting. After
integrating her skills with some trainings helping other immigrants, who
passed through the same process as her, is one of her main goals in
Canada. She is married with two kids. She has kept a keen interest in
cultures and visited around 20 countries. She enjoys reading about history
and politics with a companion of fresh brewed coffee."
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Hyeon Woo
Do

Antonio Fadda

"Hyeonwoo Do hails from South Korea, where he earned a Bachelor of Arts
in Business Administration at Korea University. Before relocating to
Vancouver in 2016, he had worked as an education administrator and
instructor for 10 years. He graduated with a Masters in Administrative
Science from Fairleigh Dickinson University in Vancouver.
Hyeonwoo is particularly passionate about global leadership and
education. He finds himself very lucky to have come to Canada where
everyone can connect with people from all over the world. He wishes to
study creative and compassionate ways to stimulate people so that they
canbring out their unique and amazing qualities that will contribute to our
dynamic diversity.
Hyeonwoo believes that SCENE will grant him insight and ability to hone his
global leadership skills, chances to empower others to share their unique
gifts, opportunities to evolve as a global citizen, and power to give back to
our community in every way he can.
Hyeonwoo enjoys listening to music, and is often inspired by the song
‘Imagine’; he will forever believe that the world will gradually become a
better place, against all odds, when many of us can find strength and
wisdom to work together as one."

"My name is Antonio and I am a philosopher and research collaborator
with the Evolutionary Epistemology Lab of the University of Lisbon.
Previously, I was a teaching assistant at the University of British Columbia
and a behavioural interventionist at Co-op Nuove Risposte. I hold an MA in
Interdisciplinary Studies from UBC, and a second Master in history and
philosophy of science from La Sapienza University of Rome. I have a strong
passion to work with people with disabilities and vulnerabilities and I am
a strong advocate for education that promotes the understanding of
human diversity in all its forms.
I am currently advancing my career with a certificate in career development
and student advising from the University of Calgary and I see my
professional future as oriented to support new comers in their immigration
journey to Canada. I also enjoy cooking, swimming, hiking and travelling
but my greatest passion is music. I play guitar and a thousand years old
musical instrument of my land called launeddas (Sardinian triple clarinet)."
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Tahereh Far

Abdollah
Fouladkhai

"I joined Simon Fraser University as a visiting scholar in 2016-2017, where
I covered many projects nationwide. I hold Ph.D. in Political Science and
have 29 years of teaching experiences in the Universities as an Associate
Professor. Through my teaching experience, I developed a passionate
interest in Women and settlement issues. I published many journal articles
and six books. My articles have also found their ways in international
conferences. I am also a member of Women Studies Association in Iran. My
experience as an UNDP expert at Iranian Metrological Organization
provided me the opportunity of working with the United Nations.More than
my role as a University professor, I am also effective at persuading and
influencing high-ranking individuals. My opinions are highly valued, people
trust and respect my judgments.
My
fascinations
with
the
multicultural
societies
come
from the humanitarian issues as demonstrated by my voluntary works at
MOSAIC from 2017. I am eager to engage more with different issues in
multicultural societies. I want to use my untiring commitment and drive to
bring more dignity to the people from developing countries."

"I have been fortunate enough to live and study in the UAE and Cyprus,
where I had an opportunity to experience and understand diverse
backgrounds and cultural differences in real contexts. Graduated with a
master of business administration from American University of Sharjah
(UAE) and Bachelor of human resources management from Eastern
Mediterranean University, Famagusta, (North Cyprus).
I started my career as a research assistant in the field of human resources
management at the American University of Sharjah, UAE. My research
responsibilities were evolving around strategic human resources
management and talent management best practices in the Middle East.
Few years later, I joined Pearl Initiative, a private non-profit organization, in
the capacity of program assistant where we were so proud of promoting
the culture of accountability and transparency. Moreover, I executed few
consulting projects for startups in both UAE and Iran.
Ever since I moved to Vancouver BC, I have tried my best to engage more in
to the community and becoming an active member of the society. Actively
engaging by volunteering and networking with different organizations such
as CPHR, Mosaic and Qmunity. Furthermore, recently I have been
nominated to become a board member at the Vancouver Pride Society."
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Israel Tega Golley

Irene Han

"Israel Golley was born on 19th December, 1985, and is a
native of Delta State in Nigeria, he is currently a Permanent Resident of
Canada. After his secondary school education, he obtained a B.Sc. in
Finance and Banking from University of Port Harcourt, Nigeria and
graduated with a first-class degree. He is currently a student at UBC’s
Sauder School of Business where he is studying for a diploma in
accounting. Israel’s experience in accounting, bookkeeping and finance
started in 2011.
Israel specializes in delivering accounting services, audit and assurance,
taxation, financial reporting, project management and analysis, inventory
management and business advisory. He has extensive experience with
several industries including oil and gas, retail and distribution, technology,
real estate, construction and non-profit organizations. He has worked with
firms such as British Oil and Gas Exploration Limited, Alon Technical
Services Limited, Joeny Holdings Limited, All Way Counting and he is
currently working at Dekora Staging Inc.
He is an Associate Member of professional bodies such as the Chartered
Institute of Administration; Chartered Institute of Financial and Investment
Analysts; International Academy of Business and Behavioural Science and is
currently a student member of Chartered Professional Accountants (CPA),
Canada.
Israel is married to Princess Golley and enjoys spending time with his wife.
During his spare time, he is either watching or participating in sporting
activities such as Football and Basketball."

"Irene moved to Canada with her family 19 years ago. She received her
Bachelor of Science degree in Molecular Biology Biochemistry from Simon
Fraser University. After completion of her degree, she began her career at
SGS, a global verification and certification company, where she gained
valuable analytical laboratory techniques. With her experience in a
commercial laboratory setting, Irene transitioned to the nanotechnology
industry, where she applied her laboratory skills by assisting scientists and
engineers with process development and materials characterization.
In her free time, Irene loves to give back to the community. Recently, she
joined MOSAIC volunteering group as a way to get involved in her
community.
Apart from her volunteer work, Irene enjoys being outdoors. She loves
hiking and camping in the summer and snowshoeing in the winter."
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Nadia Jarrar

Alyaa Kareem

"Nadia is a 32 year old female, a social activist with a background in social
and humanitarian work. She is passionate about creating positive social
change and creating positive impact. Throughout her career, Nadia has
encouraged local communities to mobilize their own resources in
sustainable and creative ways to meet their needs.
She is passionate about seeing a society that is authentic democracy,
ecologically sound and economically just. Nadia’s work in refugee camps,
field hospitals and working with women fleeing abuse has created a
commitment towards social justice. Through education, innovation and
information management, Nadia is determined to create tools that are
accessible to her clients as they transition towards a better life. She is
confident that communities that have built strong community-based
organizations will stand out as leading examples of a hopeful alternative.
Her short-term goals is to obtain her master’s degree in behavioural
science and data science. She enjoys nature, social gatherings, travelling
and cooking."

"I'm Alyaa Kareem a newcomer single mom with 2 teenagers kids. My
personal goal for the short term is that I can find a suitable work to support
my family, because I don't have any other financial resources and as a
single mum with two teenager kids one of them is diabetic since ten years,
and I want my kids to live a stable life after five years of struggling and
suffering in Turkey as we were Asylum Seekers.
I have participated in English Education courses and many programs to
improve the skills of communication, sharing and how to fulfill all your
obligations. As a teacher I can say that the most important part of the
teacher's role is that to be a teacher and a mother at one time, to build
strong relationships between me and my students, and always let them feel
that I care about their future and I highly pay attention to their
improvement by achieving their goals, I became responsible, patient, kind,
adaptable, organized, trustworthy and humble so it added many positive
aspects to my life.
My career goal is to be an immigration consultant, or settlement worker, I
love this job a lot because I was a refugee for five years and I suffered a lot
and I'm sure that I will succeed in this field due to my experience with
refugees. Refugees need help and support, as well as a humanitarian
empathy that will assist them to overcome their bad circumstances of
poverty and hunger and what they suffered from wars and displacement in
their communities, so as I see myself as an dependable, helpful, kind,
sociable and easygoing person.
I worked with refugees in Turkey with the UNHCR and I had the authority to
write their stories and financial needs and take the appropriate steps to
support them and meet their needs. Last but not least, I hope that I can
work now to do what I have mentioned above and to get more familiar with
the Canadian community."
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Amol
Kulkarni

Ouifaq Laissaoui

"I am originally from Mumbai, India. I have a degree in Electronics and
telecommunications engineering and have been working in the field of
software consulting for the past decade. I have had opportunities to work
in different countries – including India, Finland and now Canada. I love
travelling and exploring cultures and cuisines; I am a true foodie at heart.
I have experience leading international teams and building valuable
relationships in a very diverse team environments. My experience while
working with diverse teams has helped me realize the importance of team
dynamics in today’s global environment.
I have been working to improve diversity inclusion at my workplace with
my current employer. I track and monitor effectiveness of the recruitment
process as it relates to recruitment and retention of diversity candidates. I
research and generate new/creative sourcing ideas to engage target
community.
I am a self taught guitarist and enjoy playing guitar when I am not fighting
fires in cloud architectures."

"Ouifaq Laissaoui is a citizen of the world from the south of Morocco.
Throughout the past years, and upon her graduation with a Master’s
degree in International Business in 2012, she was able to explore and excel
in different career paths that had one thing in common: Helping
organizations and people reach their fullest potential.
Whether as a country manager for an export company, a teacher or an
entrepreneur, Ouifaq always followed her guts in her choices and made
sure her actions have a positive impact on people around her. In 2016,
Ouifaq decided to explore her options to live in Canada. She always
believed that everyone should be able to live in dignity and have equal
access to resources, in a supportive environment where differences are
treated as a source of richness rather than an issue that needs to be
eradicated.
The fruits of her persistence showed three years later when she was
granted the PR status in Canada. Ouifaq is thrilled to consider herself a
Vancouverite since August 2019 and believes her journey has just begun in
empowering the less fortunate and play a positive role in a diverse
community, where integrity, open-mindedness and respect for all beings
are the core values."
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Ebru Merkepci

Mil Mok

"As a recent immigrant in Canada, I was born and raised in Turkey. I had a
BSc degree in Chemistry and focus on science, which made me an
accomplished Quality Assurance Manager with over eight years of
experience in various fields.
I moved to Canada to study the Business Communication program. While I
was studying in Vancouver, I gained experiences with exchange ideas,
opinions, beliefs and information between different cultures and extensive
customer relations.
My ability to connect with any age group and people of all communities has
given me the opportunity to lead many into their chosen paths. My passion
for helping people can be traced back to my pre-professional days which
later on led me to volunteer in various organizations.
Through volunteering experience, I have learned to interact with a diverse
group of people, which has increased my ability to relate to others. I am
therefore excited to be working a part of this community. I believe in the
power of sharing."

"Mil holds a Master of Social Work with a concentration in children and
family from the University of British Columbia. In addition to supporting
clients in clinical practice, Mil has also provided Focusing training
workshops to helping professionals in universities and counseling center in
Hong Kong.
Mil is devoted to supporting people with disabilities. As a social worker in
the Hong Kong for several years, Mil supported youth to face the
challenges of special needs and helped them to share their life stories in
social medias, publications, forum and conferences.
Mil is currently studying research methodology at UBC and passionate
about combining research methods with clinical experience, clients’
preferences, ethnic and cultural considerations to promote social justice
and ethics of care in the field of special needs. As a volunteer in Hong
Kong for over 17 years, Mil hopes she can continue her volunteer spirit and
make contribution to the society here.
She wants to strengthen her social networks and collaboration with people
from
various
backgrounds
especially
in
the
field
of
disability, and promote the voices of Chinese immigrants in social and civil
engagement."
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Ali Mustafa

Parisa Pajooh

"Sociology, thorough which I have come to find my mission and status in
life, has opened my eyes to how complicated citizenship and linguistic
situations affect’s relationships and responsibilities within family and
society. My personal history, with its geographic and cultural
dislocations, has inspired me the opportunity to find my path in this regard.
My educational background includes training as a nurse, with ongoing
studies to complete my Master’s degree in sociology. At the same time,
my eagerness and desire to learn foreign languages as a way of life.
Personally, being a multilingual social worker (speaking Kurdish, Arabic,
Farsi and English), it encourages me to see communicative benefits as
a
valuable
way
of
empowerment
and
resilience
in
family relationships. Being in a relocated family with refugee status gives
me a more complete understanding of people who have had language
barriers and difficulties in communication.
Professionally, teaching at a university and working as a volunteer
with refugee organizations has taught me how highly refugees value
confidentiality can create unique challenges when using social services.
This insight greatly affects the success of refugee integration into society.
To sum, the story of human being is not monolithic, but rather part of the
broader variegated omniscience. I love the openness and sincerity of global
community that we can easily communicate and live in harmony with
people from diverse cultures."

"Parisa is a Travel and Tourism teacher and educator and a passionate
advocate of applied learning and long-term learner success. Through crosscultural global internships and studies, she has explored world politics and
environmental sustainability, as well as how to empower young people to
think about and practice being civically engaged and globally aware.
She has experience with LMS systems, digital content management and
delivery, and curriculum development. Parisa has been involved in diverse
change-maker organizations including AIESEC, Be the Change, and Love BC.
She is continuously looking for opportunities for personal and professional
growth and learning. Parisa is thrilled to be part of the SCENE program and
looks forward to making a positive impact through future involvements."
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Faramarz
Rafie

"I have more than 18 years of experience providing services to individuals,
families with diverse backgrounds within an educational and noneducational setting such as the university, clinic, hospitals, homecare, and
MOSAIC. My education especially my attendance on the NU YU program at
MOSAIC to obtain valuable experience for popular theater workshops to
facilitate the clients, and my previous career experience have given me the
ability to independently conduct interviews, assessments of individuals to
evaluate their needs in order to plan appropriate referrals.
My knowledge and volunteer experience at MOSAIC’S Moving-Ahead
Program, Mosaic’s Tax Clinic, and SWIS program have helped me to
understand all the barriers and difficulties that families face when they are
coming to Canada such as housing, educational, cultural and mental health
concerns. My management experience has given me the ability to recruit,
meet the families in person as well to evaluate their needs in order to plan
appropriate referrals. I have developed an excellent trustworthy
professional relationship with the service providers in the community
during my career.
I developed, planned and facilitated various workshops, seminars &
information sessions for individuals and their families. These events helped
my clients to build self-esteem, relationships, get engaged with the
community programs and also to better assist them in their transition into
Canadian society."

Naweed Rahyab

"Naweed Rahyab has more than 13 years of experiences in managerial,
leadership and administration in banking, retail business and customer
service. During his professional tenure, he had managed branch managers,
regional managers and lead them to grow their businesses significantly. As
sales driver, he managed more than USD 100-million-dollar loan and
deposit portfolio.
Naweed Rahyab's commitment, dedication and hardworking pave the
ground for his extraordinary career growth from credit officer to
management level. He started his working career as Loan Officer, Deputy
Manager, Branch Manager, Deputy Head of microfinance and Head of
Retail in the banking and corporate sector. As Head of Retail Naweed
Rahyab is fully engaged, strategic planning, business expansion, long term
sustainability and supervision of all the branches. He had several
achievements during his working career; such as establishment of opening
of several new branches, improvement of processes and development of
policies and procedures and customer-oriented products.
Naweed Rahyab Obtained his MBA Degree in Leadership and Sustainability
from Cumbria University in UK and BBA Degree from Dunya University in
Afghanistan. He had several business exposures visit in Asia and Europe
countries such as the United Kingdom, Germany, Italy, Sari-Lanka, India,
UAE, Tajikistan, and Pakistan."
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Sweety Rajpal

Ruby Ropani

"Sweety Rajpal is a Marketing communication professional who has worked
in the marketing and brand department of diverse industries. She believes
that the written word truly holds a power if communicated in the right
manner. Being genuine and understanding of the people with whom you
want to communicate is the key!
Sweety holds a Master’s Degree in Business management with a
specialization in Marketing. She immigrated to Canada in 2018. Giving back
to the community has always held a special place in her heart and she has
been a volunteer with charities in India. The same passion led her to join
the School Parent Committee as General Secretary at her daughters’ school
in Burnaby.
Sweety strongly believes in being teachable and open to learning new
things. She also enjoys floating in an imaginary world with a book in her
hand (Harry Potter, anyone?) and running for that adrenaline rush.
You can reach Sweety at sweetyrajpal@gmail.com to talk about brands,
books, running and life in general!"

"Rabeya Ropani immigrated to Vancouver, Canada in March 2019 from
Karachi, Pakistan. She holds an MBA from University of Massachusetts,
Dartmouth USA and is an experienced Human Resources professional with
more than 5 years of diversified work experience in United States and
Pakistan in the areas of full cycle recruitment, strategic talent management,
HR analytics and customer service with large national and international
organizations.
Rabeya is incredibly passionate about womxn’s mental health and
education causes and has regularly served as a mentor to girls in the
underprivileged areas of Karachi, Pakistan to help them rise above cultural
expectations and legacies. Her desire for adventure, learning and selfdevelopment has taken her through stints in Istanbul, Boston, United
Nations and finally Canada.
Rabeya has demonstrated cultural sensitivity and engagement with people
of diverse cultures and backgrounds. She is a fearless self starter and
enjoys reading and writing in her spare time. She is an aspiring author and
TED speaker. She often ponders over the question 'How do I rise above the
mundane to make my life meaningful?' "
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Vero Roy

Sochi Ruiz

"My name is Vero and I’m originally Vietnamese. I came to Canada in 2012
and I’m now a citizen. My background is in Employment Services and
Business Management. When I was in my home country I owned
businesses and worked as a Case Manager at an Employment Service
centre of my own where I helped thousands of people find jobs for almost
10 years.
When I came to Canada, I studied Fashion and Interior Decorating, after
working in retail in sales and marketing, received countless compliments
about customer service and communication skills. I realized that I missed
my own job: helping people find jobs. Then I made decisions, and started
volunteering. My first volunteering was in March, 2019. I became an Admin
and Language support for MOSAIC’s tax clinic and served hundreds of
immigrants and refugees in a short period of time and I love it very much, I
wanted to work for MOSAIC.
I ended up working for MOSAIC as an on-call Receptionist in Surrey while
continued to gain my nonprofit experience by volunteering more and more
at MOSAIC and other organizations, attended workshops, and took short
courses to upgrade my nonprofit knowledge and soft skills especially
focused on working with immigrants and refugees and vulnerable people. I
have been volunteering for MOSAIC, SUCCESS, ISSOFBC, WorkBC, Heart and
Stroke, RedCross and BC Career Development Association in different roles
to build more confidence and now I’m ready to work full time and believe in
myself. Helping people is always my passion, being able to contribute my
voice to make their life easier and better is my honour."

"Sochi Ruiz was born in Mexico City. She moved to Canada in 2010. At the
age of 19 years old, she started her post-secondary education. In 2017,
She graduated with double major in Political Science and International
Studies with focus on International security from Simon Fraser University.
She has over 5 years of government, politics and international
development experience. After working with different NGO’s, local
governments and NATO, she discovered that her goal is to be part of the
Canadian immigration policy making process.
Sochi’s interest in International politics makes her understand that
democracy is key in order to maintain international peace and
development around the world. She believes that everyone should be
treated equally regarding race, nationality, gender, culture and religion. She
is passionate about multiculturalism, gender inequality, immigration,
sustainable development, volunteering and different cultures.
She currently works as Project Coordinator for an engineering
company where her leadership skills are key in order to deal with clients
and co-workers. In her free time, she enjoys volunteering for different
NGO’s that helps refugees and new commers to understand Canadian
government and society."
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Norbert
Rutebuka

Marialejandra
Valerio

"Mr. Norbert Rutebuka is a multicultural citizen born, grew up, studied and
worked in different countries of Great Region of Africa (DRC, Burundi &
Rwanda) and France. He is catalyst and loves diversity and justice. With a
post-graduate
degree
in
Planning
and
Management
of
Education from International Institute of Planning/Management of
UNESCO, Paris, France (2000) and BA in Geography (1996) with different
certificates in Leadership and Entrepreneurship. I served for more than 20
years various International organizations & public institutions in Rwanda
and occupied different positions of coordination/supervision, facilitation
including
Compassion
International,
Global
Fund,
Save
the
Children/Children’s Voice Today, United Bible societies, and the Ministry of
Education.
He
has
relevant
experience
in
education
and
non-profit
organizations including project management as well as projects related to
the policy and planning, research/data collection and analysis, leadership,
child advocacy, networking with civil societies, international NGOs and local
Government, skills in project design, child advocacy skills, capacity building,
leadership, partnership strategy, financial management, facilitation skills.
Proven leadership skills and working experience with civil societies, and
local community in different political contexts. Communication skills in
French and English and other African languages. Committed Christian.
Eager to learn from others and journeys in Africa, Europe and
America. Married and blessed with 5 kids. Currently living in Surrey, British
Columbia with his family, Canada since 2018."

"Born in Venezuela in 1982. Graduated as Civil Engineer in 2003 and
worked during 12 years for the main oil company in Venezuela (PDVSA) as
project/construction coordinator. Food business entrepreneur while
working for the oil industry. After 2 years of training became a certified life
Coach and Facilitator and worked during 2 years as freelance corporate
trainer. Arrived to Canada in 2018 as refugee, and settled in BC.
As a result of the settlement experience developed a deep interest in the
social services field. Currently working as a part time Facilitator for the
social enterprise Flavours of Hope and as Program Coordinator for Pacific
Immigrant Resources Society (PIRS). Marialejandra is passionate about wellbeing, learning and social Justice, and enjoys being part of women
empowerment initiatives.
She is currently interested in professional development opportunities
leading to use both her project management and leadership skills to serve
in social services.Currently living in the city Burnaby with her Partner while
enjoying the life in Canada."
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Maheshi
Wanasundara

Vernon Wang

"Maheshi Wanasundara moved to Toronto with her parents and brother
from Ratnapura, Sri Lanka. She founded a charitable organization “Pawara”
in her alma mater - Ferguson High School - at the age of 13 that is currently
working towards sustainable growth in the community and inspiring
student leadership. She graduated from University of Toronto with an
Honours Bachelor of Science degree focusing on Biology, Psychology and
Women & Gender Studies. Following her post-graduate education in
Healthcare Management, she worked for the Kingston Community Health
Centre as a Project Coordinator introducing Social Determinants of Health
into their client intake system.
Maheshi moved to Vancouver to work as a Volunteer Experience and
Engagement Coordinator with the Canadian Red Cross. She recently
participated in the LEVEL Youth Policy Program by the Vancouver
Foundation and presented a policy proposal, “Language: Our Heritage, Our
Story” an invitation to the BC Ministry of Education to develop and
implement an Indigenous Language Policy and a Heritage Language Policy.
Volunteering and building community have been her personal values.
She is currently volunteering with Battered Women’s Support Services and
Beyond the Conversation promoting social inclusivity and mental health."

"Vernon is an experienced community coordinator and health promoter in
Canada Chinese society specializing in lifestyle, health and wellness and
end of life gift. He is not only detail-oriented and curious about the world
around him, but prides himself on strategic thinking of the entire hospice
and memorial industry and other factors involved. Vernon have several
years’ working experience as a seniors’ advisor, and community service
outreach in NGO, private company, research institute and municipal
government to organize event, deliver information and facilitate
research after graduating from Simon Fraser University with Master of
Public Health degree.
In his field work here, landed over 15 years, he tries to explore
applied models in promotion and research while connecting diverse
stakeholders to enlarge population benefit especially ethnic groups.
His diverse practical experience both in Asia, Canada and here at
grassroots in British Columbia makes him a good fit to understand and
engage grassroots particularly minorities."
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Sherry Zhao

Ali Yosef

"As the Senior Account Manager, Sherry Zhao is responsible for working
with major industry partners to support their innovation pipeline. A firstgeneration immigrant, Sherry believes deeply in the power of diversity and
globalization: she serves on the UBC China Council, and as a steering
committee member for the NEXT leaders initiative at the Business Council
of British Columbia.
Sherry holds a PhD in chemistry from UBC, and a BSc from Peking
University. Prior to joining Mitacs in 2014, Sherry worked at Genentech, in
San
Francisco,
supporting
the
technology
development
for
biopharmaceutical characterizations."

"I am from Libya and have lived here for one year. After I graduated from
Economic college at Garyounis University in Libya, I worked as a teacher for
2 years as social work, then started work in General Electric Company in the
finance department. Later I moved to the National Commercial Bank and I
have been working there for more than 15 years. I like volunteering and
social work from the period of studying at the university and I volunteer,
charity job and other activities.
As I am from a minority ethnic and our government marginalizes us, I tried
out with my colleagues to keep and protect our culture, heritage
and tradition, one of the most important works is the organization of
heritage exhibition, festivals and seminars, the government didn't always
gave us permission, and most applications were refused.
The first exhibition for Tebu heritage and culture was in 1994 in Sebha it
was the first ever in Libya. In 2008 I tried with my friends to establishment
of an organization concerned with Tebulanguage, culture, and charitable
works the request was repeatedly rejected.
However after 17th revolution in 2011 in Libya and the fall of Gaddafi
regime, I established alhuqooq awalan association for culture, human
rights and charitable work. In addition I was member of
al Tassmuh organization for right and peace in Libya and was the
Administrative officer of the Tebu tribe council in Sabha. I am also a
member
of,
director,
and
chief
financial
officer
of
the
National Tebu Assembly in Libya. In Canada I did some volunteering with
MOSAIC. I am a case worker at MFBCS to help newcomers and I am a
member of the Friends of Vancouver Public Library, moreover I usually
volunteering with CCM to distribute food on Hasting st @ Main st ."
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MEET OUR 2019 SCENE TEAM

Mariam
Bilgrami

Samantha
Matute

Mariam is a Pakistani-Canadian with 20 years of experience in social work,
collecting and archiving oral history, cultural poverty alleviation,
reproductive health service access in rural areas of Pakistan, adult preliteracy programs, and working with refugee families and children. She is
a certified Intercultural Diversity Practitioner and Coordinator of Social
and Civic Engagement at MOSAIC.
She grew up in Pakistan, moving between Canada and Pakistan since
1999. She moved back to Canada in 2015 after her mentor and friend,
Sabeen Mahmud, a human rights activist and social justice advocate, was
killed for defending marginalized groups. Social justice has since become
her goal; she feels fortunate to be able to strive towards a more just
society and hopes to work in policy change in the future.

Samantha is a Venezuelan-born photographer and social media manager.
She completed her undergraduate studies at the University of British
Columbia in March 2019 and has been working along the SCENE team to
make the project come to life. Her studies focused on the impact of
political and economic structures at the ground level of society. She is
passionate about the arts, and has a special interest in cultural
divergences and the nuances of what constructs a culture in itself.
She grew up moving around in different cities, and she loves getting to
know new places. For her it is of the utmost importance that people feel
welcomed into their new communities, and that was her main drive
towards becoming a part of MOSAIC BC.
Before deciding to study in Vancouver, Canada in 2015 she lived in
Venezuela, México, Colombia, and The United States. She loves travelling
and travel journalism, and is always happy and open for any kind of
conversation and loves learning from what others have to teach.
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2019 SCENE TEAM
Mariam Bilgrami (She/Her)
Project Coordinator
Social and Civic Engagement for Newcomers and Immigrants
mbilgrami@mosaicbc.org
T: 604 254 9626 ext. 1069

Samantha Matute (She/Her)
Project Facilitator
Social and Civic Engagement for Newcomers and Immigrants
smatute@mosaicbc.org
T: 604 254 9626 ext. 1080
SCENE@MOSAICBC.ORG

/MOSAICBC

@MOSAICBC

@MOSAICBC_

SCENE MOSAIC

A SPECIAL THANK YOU TO OUR
SUPPORTERS
Rozali Telbis
Nadia Cavalho
Erin Chen
Vania Ganacheva
Olga Zamudio
Camille Dumond
Yara Younis

Ninu Kang
Masashi Yoshida
Susan Yung
Jennifer Ng
Eric Kowalski
Nada El Masry
Catherine Ludgate
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DEFINITIONS
Advocacy
Movement towards supporting or challenging a particular cause or policy. Advocacy aims to
influence decisions within political, economic, and social systems and institutions. With
advocacy, the aim is to ensure that all people have their voices heard on issues that are
important to them and to facilitate the change and the development of new areas of policy
to resolve unmet needs or injustices in society.

Bias
A bias emerges from learned behaviours and judgements, and is reinforced over time by
continued lived experiences.

Cohort
A group of people who are recognized by sharing a similar characteristic, or that have similar
experiences and concerns. This group works together towards growing their knowledge and
skills, and for the advancement of a common cause.

Equity
Often defined as the quality of being fair and impartial, attaching itself to the concepts of
justice, equality, inclusion, and diversity, equity refers specifically to the point in which the
social and economic position of individuals is not determined by their intersecting identities
(ex. race, gender identity, religion, migration status, language, age, ability, and/or sexual
orientation).

Governance
Comprising all of the processes of governing, governance is the process of interaction and
decision-making among diverse individuals that result in the creation, reinforcement, or
reproduction of social norms and institutions.

*This page is a living piece of this document that we will continuously add to as the project develops.
With the feedback and input of our cohort we will continue to give our words meaning.
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Inclusion
Inclusion is concerned with the individual’s sense of belonging, and meaningful contribution
and participation within their communities. Involving authentic and empowered participation
to create a true sense of belonging, inclusion is considered as a universal human right. It
aims to embrace diversity, improve human dignity, and provide equal access and
opportunities to remove barriers towards participation.

Informed Consent
Intending to let participants acknowledge that they are voluntarily taking part in ethical
research practices. The three pillars of informed consent are disclosure of information,
competency of participant to make a decision, and voluntary nature of the decision.

Migrant Justice
Based on the principles of human rights, migrant justice aims to advocate for the recognition
of migrant’s rights. Migrant justice focuses on opposing racism, the championing of human
dignity, building bridges between diverse communities to create social networks, and
providing support to newcomers. It also bolsters the recognition of skilled newcomer and
immigrant workers and the education of recipient communities on migrant issues and
inclusion.

Social vs Civic Engagement
These two concepts tend to be grouped, yet it is important to create individual distinctions to
understand how they relate to each other. Social engagement seeks to enhance the
participation in social roles and relationships in a community. Civic engagement is more
closely tied to political participation, and to addressing issues of public concern. They are
both key concepts for thinking about community inclusion.

Systems Change
In the advancement of equity in decision-making positions, dominant systems in place can
stand as potential barriers. Systems Change involves the challenging and questioning of
long-withstanding practices and norms such as: policies, belief systems, relationship
dynamics, and the uneven access of information and resources across different groups of
individuals.

*This page is a living piece of this document that we will continuously add to as the project develops.
With the feedback and input of our cohort we will continue to give our words meaning.

This project would not exist without our funders,

our partners,

and our amazing project participants.

#Inclusion & #Participation

