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What's an online fundraiser?

About MOSAIC

Online fundraisers use the power of community to
make a difference for people in need.

Canada’s cultural mosaic is a key part
of our country’s identity. In fact,
newcomers make up over 21% of
people in Canada and over 28% in
BC. Immigrants, refugees and
newcomers contribute diverse
perspectives and skill sets to the
benefit of our economy and society.

Every online fundraiser has an online fundraising
page where people can donate to the cause. This is
created by a caring person or group who will ask their
friends, family and colleagues to support by donating.
Some people energize their online fundraiser by
connecting it to a personal challenge, a live event on
social media or some other exciting element, though
this is optional.

Yet there are many gaps to support
and help newcomers to fully
participate in Canadian society.

The money you raise will go directly to helping
immigrants, refugees and newcomers.

That is where MOSAIC – and
community champions like you–
come in.

How we can help

MOSAIC works to welcome, integrate
and advocate for newcomers
through a comprehensive range of
services. This includes settlement,
employment, language and much
more. When you donate or fundraise
to support MOSAIC, you are creating
building blocks for our newest
neighbours to use in making their
lives here.

MOSAIC is here to help you with your fundraising
initiative. As needed, we can provide:
One-on-one support by phone or email
Assistance with your online fundraising page
Resources for collecting cash and cheque
donations as well as online
For assistance, contact Alina Wilson at
awilson@mosaicbc.org or (604) 416-0511.

Thank you. Together we can advance
an inclusive and thriving Canada.
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PLAN YOUR ONLINE FUNDRAISER
What's the occasion?
You don’t need to have a reason to fundraise for a cause you love—you can do this at any time and
for any reason. But you may prefer to fundraise for a specific occasion. If so, here's some inspiration.
Special occasions and life milestones
You may find it more comfortable to ask friends for a donation when it is in place of a gift you may
have received from them, like making a donation for your birthday. Consider these special occasions:
Birthdays
Weddings
Anniversaries

Graduations
House warmings
The birth of a child

Personal challenges
Another great option is to challenge yourself with a difficult task. You might decide to run a
marathon or commit to picking up 10 bags of trash from your local beach. When your friends and
family see the effort you are putting into it, it will inspire them to support you by donating.
Run, walk, bike, swim or skip a distance of your choice
Livestream a video gaming marathon
Hike to the top of your local mountain
Offer to draw a 10-minute sketch for each person who donates $20 or more
Grow your beard out for 1 week for every $100 donated – challenge your friends to see how long
they can make your beard
In loving memory
If you have lost a loved one, you may wish to honour their life by fundraising for a cause they cared
about. This can be an incredibly meaningful way to create a legacy of impact in their name.
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Setting up your online fundraising page
Your community will support your fundraiser because you are the one asking. So make sure to add
your own flair to your online fundraising page.
Create your fundraising page. Sign up on our peer to peer fundraising platform on
CanadaHelps.
Set your goal. Consider who you know and how much they might be able to help. Try to set
a goal that you think you can reach. You can always increase the goal later if you exceed
your target.
Name your page. Think of a fun and interesting name for your fundraiser.
Share why you are fundraising for MOSAIC. You can replace the default text on your
fundraising page with your own personal story. It can be long or short, as long as it is you.
Consider answering these questions:
- What is your personal connection to the cause? Why do you care about helping
immigrants, refugees and newcomers?
- Why have you chosen to support MOSAIC?
- Why should your friends and family support your fundraiser?
Add a photo. You can replace the default photo with your own personal photo related to
the cause.
You now have a personalized online fundraising page with a unique URL that you can share online.
You are ready to share your fundraiser.

READY,
SET,
FUNDRAISE!
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ASKING FOR SUPPORT
Who to ask?
Anyone you know may want to support your fundraising campaign. The
closer your relationship with them, the more likely it is that they will
choose to donate. Consider asking your:
Family
Friends
Neighbours
Colleagues
Classmates
Club or group members
These people will care about the cause because they care about YOU.
You can introduce them to the important work MOSAIC does to help
newcomers in BC thrive, and help them fall in love with the cause.

What to ask for?
For the highest fundraising success, ask as many people as you
reasonably can. Ask them to participate and donate to the cause. Any
amount will help and be appreciated. Having their support and
participation is the most meaningful thing of all!

TIP
Try making a list
of every person
you could ask to
donate. Your
network may be
larger than you
think.

TIP
Lead by example.
We recommend
making your own
donation to your
fundraising page
before asking
anyone else to
give.

How to ask?
The CanadaHelps fundraising platform makes it easy for you to share your fundraising campaign by
email or on social media.
The most effective way of asking for support is directly from you to the person you are asking. This
could be a text, phone call, video call, email or in person.
Social media posts are a great way to promote your campaign and spread the word and should be
done after you have already asked your network.

TIP

Ask more than once. If the person hasn’t said no yet, they may still decide to donate.
People get busy and forget, so sending them a reminder about your campaign is a
great way to raise more support for newcomers.
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Fun incentives
One way to get people excited about your fundraiser is to add a little fun to it. You can set up minimilestones along the way. These will be things that you will do when a certain amount of money is
raised. Here is an example of milestones that someone with a $500 fundraising goal might set up.
$100 – I will film myself doing the Gangnam Style dance
$250 – I will jump into the ocean
$500 – I will dye my hair blue for a week

Public updates
Don’t forget to let people know how you’re doing. You can let people know when you are halfway to
your goal or ask them to chip in a donation to get you that remaining 10% to your goal.
If you are completing a challenge, share photos of yourself picking up trash at the beach, hiking to
the top of the mountain, or whatever activity you are participating in.
Once you reach your fundraising goal, share your success on social media and thank all those who
contributed.

Thank you messages
Someone has donated to your page! Fantastic. Their tax receipt will be automatically sent to them by
CanadaHelps (minimum donation of $3).
All that’s left is to give them a personal thank you with a thoughtful phone call or email. Knowing that
you appreciate their support will mean so much to them.
You may also want to update them when you have reached your final fundraising goal. You can let
them know that your fundraising campaign was a success thanks to them.
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Accepting cash and cheques
Do you prefer to collect cash and cheque
donations as well? MOSAIC can provide forms
for you to track these offline donations and
ensure that each eligible person who wants
one will receive a tax receipt. MOSAIC issues
tax receipts for donations of $20 and more.
Contact us at awilson@mosaicbc.org to
request your offline fundraising package.
Cheques
The cheques you collect from your donors
(payable to MOSAIC) can simply be mailed
together with the donation tracking form to
MOSAIC at:
MOSAIC
Corporate Partnerships & Social Investment
5575 Boundary Rd
Vancouver, BC V5R 2P9
Cash
Please do not mail cash donations. If any of
the cash donations require a tax receipt,
please bring the cash to MOSAIC's Head
Office on Boundary (as listed above) together
with the completed donation tracking form.
If the cash donations do not require a tax
receipt, you can make a payment for the cash
donations on our online donation form at
mosaicbc.org. Do not make the payment to
your fundraising webpage. Please notify us at
awilson@mosaicbc.org, when you make the
donation, that it is for a collection of cash and
does not require a tax receipt.
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COMMUNICATION TEMPLATES
To lead a successful online fundraiser, you will be communicating a lot with your friends, family and
colleagues. Here are some communication templates to assist you. Feel free to use content from
these templates for your fundraiser communications.

Email
Fundraiser announcement and request for support
Subject: I’m raising money to help immigrants
I hope you’re doing well since we last spoke. I wanted to share with you about something I’m doing
right now that I care about a lot—I’m raising money for charity!
The charity I am fundraising for, MOSAIC, gives immigrants, refugees and newcomers in BC the
support they need to thrive and build their new lives here.
As you know, I have a personal connection to this cause. It would mean the world to me if you are
able to support my fundraiser with a donation at this time, of any amount. You can donate to my
page here: URL
Please let me know if you have any questions about my fundraiser or MOSIAC’s work. Together we
can make a real difference for newcomers.
Fundraising progress update and reminder for support
Subject: Halfway there
Guess what? I have already reached 50% of my fundraising goal to support MOSAIC! I am so grateful
to everyone who has participated so far.
I know life gets pretty busy, so I just wanted to check in. Do you think you will be able to donate to my
fundraiser for immigrants and refugees? Any amount you can spare would be so appreciated. You
can make your donation to my fundraising page here: URL
I also understand if this isn’t the right time for you—but I don’t want you to miss out on participating
if it has just slipped your mind.
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Thank you for your donation
Subject: Thank you!
Thank you so much for your donation to my MOSAIC fundraiser!
Having your support means so much—to me, and to the immigrants and refugees whose lives will be
changed because of your generosity. MOSAIC impacts 30,000 people each year, and now you are
part of that impact.
Completed fundraiser announcement
Subject: We did it!
We did it!
Thanks to everyone’s support, we reached our fundraising goal of $500 for MOSAIC. You can see our
success on my fundraising page here: URL
Thank you for being part of this. When people come together we can accomplish so much more.
Together we are helping newcomers in Canada and BC to thrive.

Social Media
Tag MOSAIC in your social media posts at @mosaicbc (Twitter, Facebook, LinkedIn) and @mosaicbc_
(Instagram).
Fundraiser announcement and request for support
I’m fundraising to support immigrants and refugees in BC. Let's build our community together. Will
you help me raise $500 for @MOSAICBC? Donate here: URL
Fundraising progress update and reminder for support
We’re halfway there! Thank you to everyone who has donated so far to my @MOSAICBC fundraiser.
Add your donation here to help us reach our goal for supporting immigrants and refugees: URL
Completed fundraiser announcement
We did it! My @MOSAICBC fundraiser has reached its goal of $500 to support newcomers. Thank you
to everyone for your help, it means so much. You are all amazing.
Donation appreciation
Shoutout to @JaneSmith for her generous donation to my @MOSAICBC fundraiser. So grateful for
your support of immigrants and refugees (Donate URL)
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READY, SET, GO!
Now you know all the ways to make your online fundraiser a big success. Thank you so much for your
interest in supporting immigrants and refugees. You are amazing!
Get started by creating your online fundraising page here:
canadahelps.org/en/charities/mosaic/p2p/fundraising
If you need help or have questions at any time during the fundraising process, please reach out to
Alina Wilson, MOSAIC’s Manager of Annual Giving, at awilson@mosaicbc.org or (604) 416-0511.

MOSAIC
Corporate Partnerships & Social Investment
5575 Boundary Road
Vancouver, BC V5R 2P9

donate@mosaicbc.org
(604) 416-0511
mosaicbc.org

