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Supporting learners with computer basics 

Learners may have a ranging familiarity with computer skills in general, as well as, with the 
device they are using.  It is important to determine the following prior to meeting: 

1. What device are they using; specifically, is it a Windows computer or MacBook?  Are you 
going to be using the same device to provide in-person or remote demonstration? 
 

a. If you do not have a compatible device and/or are unfamiliar with the operating 
system: 
 

i. make sure you have read through the related ‘Instructions for Learners’ 
document and viewed any supporting videos before the meeting 

ii. keep any specific instructions that vary from your operating system easily 
accessible during the session so you can refer to them as needed 
 

2. Does the learner have a family member at home who helps them with using the 
computer?  Does the learner have “admin” permissions for their device if it is a shared 
one?  If not, consider - will this cause problems for the area you will focus on? 
 

a. If the area the learner needs to focus on requires administrative permissions (for 
example, some program downloads), but the learner does not have this: 
 

i. Ask the learner if their family member can write down the administrative 
password or be available for a portion of the session  

ii. Help the learner through the steps they can complete and screenshare / 
show the remaining steps on your device.  Ask the learner to finish the 
process at home with the family member who is an administrator. 
 

3. What is the goal of the session?  What does the learner need to do with this skill?  For 
example, do they need to organize files sent by their LINC teacher? 
 

a. Complete the Learner Needs Assessment – Intake and/or Learner Needs 
Assessment – Computer Basics to assist you in gathering this information. 

When to meet in person 

Some learners may be able to participate effectively in a remote session, but most computer 
basics sessions should be provided in person. 
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It is necessary to provide support in-person in the following situations: 

 The learner has never used a computer independently. 
 The learner has experience using computers but has switched operating systems (ex. 

from a Windows computer to MacBook). 
 The learner has lower-level English and interpretation is not available. 
 The learner is not comfortable using Zoom on any device. 
 The learner cannot screenshare their screen on Zoom. 

 

Helpful reminders 

For each discrete tech task that you cover in your session, it is important to use common 
computer-related vocabulary that is level appropriate.  Although learning these words is 
helpful, it may not be mandatory if the learner can easily identify the icons attached to the 
words for steps.  You can utilize the learner’s dictionary to provide visual support, aiding in 
comprehension.  Additionally, it may be necessary to use translation tools (for example, Google 
translate) or get assistance from a third person who can translate the steps and questions that 
arise during the session. 

Remember, not all the discrete tech skills are necessary for all learners to master.  Focus on the 
basics of operating the computer and accessing websites and settings relevant to daily 
computer use.  Additional skills can be addressed once the learner is confident and 
independent in the basics, providing they are interested in further expanding their skills. 

If the learner is coming to you from a LINC program, there may be specific digital skills that are 
of more importance than others for their LINC class.  Follow any guidance from the instructor or 
request areas to focus on from the instructor if you are unsure of how to best utilize the session 
time. 

How to re-enforce learning 

The most important step to re-enforcing digital skills is repetition.  Repeat the instructions and 
recycle the activities more than once.   

Encourage the learner to review the videos for learners and instructions sheets after the 
session.  Share these resources with the learner before or after your scheduled session.   

Ask the learner to try to use the tech task(s) they have practiced with you after the session at 
least once. 

Offer follow-up sessions to repeat and practice the skills learned as necessary. 


