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Module Overview 

This module provides instruction and practice for how to change basic defaults in settings. 

The tasks are aimed at learners with limited experience using an Android phone or tablet. 

 

Tech Tasks 

Learners can… 

1. Change the Internet connection (Wi-Fi / mobile data) 
2. Find and change display options:  

a. Font 
b. Screen timeout 
c. Brightness 
d. Sound 

3. Change app permissions 
 

Vocabulary Required 

In the “Use a touchscreen (Android)” module, the words below may require visual supports 
(see Learner’s Dictionary) or translation for LINC 1-4 learners. 

Prior to meeting with the learner, consider how you could explain or demonstrate these words 
if they are unfamiliar, based on the learner’s current skills and language level. 

 settings 
 connections 
 Wi-Fi 
 mobile data 
 data usage 

 auto reconnect 
 display 
 screen timeout 
 brightness 

 

 volume 
 do not disturb 
 vibrate 
 permissions 

 

Prior Tech Skills Needed 

 The learner may or may not have all of these tech skills prior to providing support for this 
module.   
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If there are gaps, you may need to give additional step-by-step instruction in these areas for the 
learner to complete the tech tasks selected from the “Access Settings (Android)” module.  You 
can find support materials some of these tech skills in other modules in this resource.   

Mobile Basic Skills 

 Turn on the device 
 Log in as a user (tablet) 
 Plug in accessories (ex. earbuds) 
 Shut down the device 
 Use the touchscreen 

 

Session Recommendations 

 It is recommended to provide support for this module in-person for learners with lower-
level English and/or less experience with using their Android phone or tablet 
independently. 

 If the learner is bringing a tablet that is shared with others, remind the learner to 
remember and/or write down the password/PIN to log in if this is needed. 

 If this session is being delivered remotely, it will be helpful if the learner can either 
screenshare on Zoom or join Zoom on another device, so they can show their phone 
screen to the webcam. 

 It is important to remember that not all brands and versions of Android devices will 
appear exactly alike.  There may be some differences in instructions or visuals that may 
need to be explained.  Point out the similarities and/or differences between the 
learner’s device and the instructions when they arise.  Encourage the learner to take 
screenshots and/or pictures as they go through the session for review later. 

 Begin by showing the learner the icon and word “Settings”.  Ask the learner to swipe 
through the screens on their device to locate settings.  Ask the learner to tap it to open 
settings. 

 Once “Settings” has been opened, read (or ask the learner to read) all the options they 
see as they scroll down.  Tell the learner the more important settings are usually closer 
to the top.   
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 If the learner is using mobile data and is in-person at a MOSAIC centre, start by having 
the learner join the guest Wi-Fi network.  If this is a regular location they will visit, it will 
be helpful for the learner to auto connect to the network. 

 Show the learner the instructions or steps on their device for visual settings they are 
interested in changing, such as font (style and/or size), screen timeout, brightness.  Have 
the learner try out different font sizes, styles, etc. 

 Point out to the learner where to change sound settings. 
 Tell the learner that they can adjust the volume for different things: ringtone, media 

(music, videos), notifications, and system.  Additionally, highlight the option of “Do not 
disturb”.  Tell the learner this is good when you don’t want any interruptions.  Give 
some examples of when this is helpful: during a job interview, during a medical 
appointment, during a movie in a theatre, in class, etc. 

 Finish by reviewing the permissions for various apps.  For example, learners should give 
Zoom access to their camera and microphone.  This may not be necessary to review as it 
is set up when downloading an app usually but is good for the learner to be aware of if 
they encounter issues with sound or video in the future. 
 

Session Resources 

 The following reference documents and videos should be shared with the learner prior to or 
following the support session.   

Remind the learner that the reference materials may have some differences with their device 
and the steps and/or images may be slightly different.  This will reduce confusion and provide 
easier review. 

Learner Instructions:  

 Learner Instructions – Access Settings (Android) 

Discrete tech tasks include: 

1. Change the Internet connection 
2. Find and change display options 
3. Change the font 
4. Screen timeout 
5. Brightness 
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6. Sound 
7. Change app permissions 
 

Videos for Learners: 

 How to change the font 
 How to change app permissions 

Learner’s Dictionary: 

 Learner’s Dictionary – Access Settings (Android) 
 

Next Suggested Task 

 Mobile Basics – File Management (Android) 


