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Module Overview 

This module provides instruction and practice for how to type letters, numbers, symbols, and 
emojis on a mobile keyboard. 

The tasks are aimed at learners with limited experience using an Android phone or tablet and 
limited experience using a mobile keyboard. 

 

Tech Tasks 

Learners can… 

1. Identify similarities between a computer and mobile keyboard 
2. Type lower case and upper-case letters 
3. Type numbers 
4. Type symbols 
5. Delete text 
6. Go to a new line and/or send a message 
7. Locate emojis and send appropriate emojis 

 

Vocabulary Required 

In the “Keyboarding (Android)” module, the words below may require visual supports (see 
Learner’s Dictionary) or translation for LINC 1-4 learners. 

Prior to meeting with the learner, consider how you could explain or demonstrate these words 
if they are unfamiliar, based on the learner’s current skills and language level. 

 symbols 
 emojis 

 backspace / delete key 
 return key 

 

Prior Tech Skills Needed 

The learner may or may not have all of these tech skills prior to providing support for this 
module.   
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If there are gaps, you may need to give additional step-by-step instruction in these areas for the 
learner to complete the tech tasks selected from the “Keyboarding (Android)” module.  You 
can find support materials for each of these tech skills in other modules in this resource.   

Mobile Basic Skills 

 Turn on the device 
 Log in as a user (tablet) 
 Plug in accessories (ex. earbuds) 
 Shut down the device 
 Identify common app icons 
  Open and close an app 

 

Session Recommendations 

 It is recommended to provide support for this module in-person for learners with lower-
level English and/or less experience with using their Android phone or tablet 
independently. 

 If the learner is bringing a tablet that is shared with others, remind the learner to 
remember and/or write down the password/PIN to log in if this is needed. 

 It is important to remember that not all brands and versions of Android devices will 
appear exactly alike.  There may be some differences in instructions or visuals that may 
need to be explained.  Point out the similarities and/or differences between the 
learner’s device and the instructions when they arise.  Encourage the learner to take 
screenshots and/or pictures as they go through the session for review later. 

 Learners may have different versions of a mobile keyboard depending on the brand of 
their device and its age.  The Learner Instructions are using the default keyboard for 
Samsung devices.  If the learner would like to change their keyboard (for example, they 
are not using an English keyboard or it is in 3x4 layout), show the learner how to access 
the keyboard settings when they are typing or through the phone settings. 

 If the learner has a keyboard that has a different layout than the default Samsung 
keyboard, it may be helpful to start by having the learner draw the keyboard that 
matches their Android device on a piece of paper.  Then, throughout the session, they 
can colour in, highlight, or circle important keys to access symbols, punctuation, emojis, 
and numbers.  This can serve as a review document after the session. 
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 Ask the learner to open an app for Notes or Word processing.  This will allow the learner 
to practice using different keyboard functions. 

 The session can focus on practicing these functions in order: lower case, upper case, 
numbers, punctuation, symbols, and emojis.  Dictate words or numbers and have the 
learner type them out, starting a new line after each one. 
Example Script: 
1. Type: pen, book, phone, computer 
2. Type: Canada, BC, ICBC 
3. Type: I live in Vancouver, BC, Canada. (You may want to explicitly say:  comma and 

period.) 
4. Type: $1.25, 70%, @gmail.com 
5. Type emojis:   (happy)   (sad) 

 As the learner is practicing, it may be helpful to point out the keyboard suggestions that 
pop up.  This may help the learner increase their typing speed, spelling accuracy, and 
vocabulary usage.  If autocorrect is turned on, it will also be beneficial to explain that 
this can help learners locate and correct mistakes, but that sometimes the 
autocorrected word is not correct in the sentence context and should not be overly 
relied on. 

 

Session Resources 

 The following reference documents and videos should be shared with the learner prior to or 
following the support session.   

Remind the learner that the reference materials may have some differences with their device 
and the steps and/or images may be slightly different.  This will reduce confusion and provide 
easier review. 

Learner Instructions:  

 Mobile Basics – Keyboarding (Android) 

Discrete tech tasks include: 

1. Find and use keys 
2. Letters 
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3. Numbers 
4. Capital letters 
5. Symbols 
6. Space bar 
7. Clear or delete 
8. Return 
9. Emojis 
 

Next Suggested Task 

 Mobile Basics – Use the App Store (Android) 
 Mobile Basics – Access Settings (Android) 

 


