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Module Overview 

This module provides instruction and practice for how to search for apps in the App store, 
download an app and uninstall an app. 

The tasks are aimed at learners with limited experience using an Android phone or tablet. 

 

Tech Tasks 

Learners can… 

1. Find the app store 
2. Search for an app by name 
3. Install an app 
4. Uninstall an app 

 

Vocabulary Required 

In the “Use the app store (Android)” module, the words below may require visual supports (see 
Learner’s Dictionary) or translation for LINC 1-4 learners. 

Prior to meeting with the learner, consider how you could explain or demonstrate these words 
if they are unfamiliar, based on the learner’s current skills and language level. 

 search 
 settings 

 install 
 uninstall 

 

Prior Tech Skills Needed 

 The learner may or may not have all of these tech skills prior to providing support for this 
module.   

If there are gaps, you may need to give additional step-by-step instruction in these areas for the 
learner to complete the tech tasks selected from the “Use the app store (Android)” module.  
You can find support materials for each of these tech skills in other modules in this resource.   
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Mobile Basic Skills 

 Turn on the device 
 Log in as a user (tablet) 
 Plug in accessories (ex. earbuds) 
 Shut down the device 
 Identify common app icons (ex. Zoom, Internet browsers, Email, Pictures, etc.) 
 Log into an associated account (For example, Google) for the app store 

 

Session Recommendations 

 It is recommended to provide support for this module in-person for learners with lower-
level English and/or less experience with using their Android phone or tablet 
independently. 

 If the learner is bringing a tablet that is shared with others, remind the learner to 
remember and/or write down the password/PIN to log in if this is needed.   

 It is important to remember that not all brands and versions of Android devices will 
appear exactly alike.  There may be some differences in instructions or visuals that may 
need to be explained.  Point out the similarities and/or differences between the 
learner’s device and the instructions when they arise.  Encourage the learner to take 
screenshots and/or pictures as they go through the session for review later. 

 The learner will need an account (for example, in the Google Play store) to download an 
app.  If the learner does not have this set up yet, they may need to create a new account 
to sign into before the download.  Refer to instructions for setting up an email account. 

 Begin by asking the learner to swipe through the screens on their phone or tablet.  
Make note of any common apps that are missing but would be helpful to have.  Some 
examples of common apps include Zoom, Adobe PDF, and Email (ex. Yahoo / Gmail / 
Outlook / etc.).  Ask the learner what apps they want to add. 

 Ask the learner to find the app store icon.  For many Android devices, this will be the 
“Play Store”. 

 If the learner isn’t logged in and/or doesn’t have an account, help them to set this up. 
 Choose one of the common apps that are missing or any other app to walk the learner 

through how to install an app.  Point out the difference between free and paid apps.  If 
any requests to add payment methods to the app store pop up, tell the learner that they 
can “skip” this for free apps. 
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 Ask the learner to identify any apps they don’t want to keep that are on their phone.  
Walk them through how to uninstall the app. 

 As follow up or review after the session, ask the learner to search for another app and 
add it. 

Session Resources 

 The following reference documents and videos should be shared with the learner prior to or 
following the support session.   

Remind the learner that the reference materials may have some differences with their device 
and the steps and/or images may be slightly different.  This will reduce confusion and provide 
easier review. 

Learner Instructions:  

 Mobile Basics – Use the app store (Android) 

Discrete tech tasks include: 

1. Find the app store 
2. Download an app 
3. Uninstall an app 
 
Learner’s Dictionary: 

 Learner’s Dictionary – Use the App Store (Android) 
 

Next Suggested Task 

 Mobile Basics – Use the keyboard (Android) 
 Mobile Basics – Access Settings (Android)  


