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Module Overview 

This module provides instruction and practice for how to begin using Zoom.  The tasks focus on 
how to screenshare and use the whiteboard in a Zoom meeting. 

The tasks are aimed at learners with beginning to intermediate tech skills and some experience 
in using Zoom. 

 

Tech Tasks 

Learners can… 

1. Screenshare the whiteboard 
2. Use text and draw 
3. Change the colour of text or ink 
4. Use select to move annotations 
5. Undo /redo 
6. Use eraser 
7. Clear 
8. Save a screenshot 
9. Exit the whiteboard 

 
Vocabulary Required 

In the “Use the whiteboard” module, the words below may require visual supports (see 
Learner’s Dictionary in the session resources) or translation for LINC 1-4 learners. 

Prior to meeting with the learner, consider how you would explain or demonstrate these words 
if they are unfamiliar, based on the client’s current skills and language level. 

Windows computer or MacBook Mobile device 
 annotate 
 text box 
 draw 
 format 
 select 
 edit 
 highlight 
 undo 

 redo 
 erase 
 clear 
 viewer 
 folder 
 file 
 save 

 annotate 
 draw 
 thickness 
 undo 
 redo 
 eraser 
 clear 
 save 
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Prior Tech Skills Needed 

The learner may or may not have all these skills prior to providing support for this module.   

If there are gaps, you may need to give additional step-by-step instruction in these areas in 
order for the learner to complete the digital tasks selected from the “Whiteboard” module for 
Zoom.  You can find support materials for each of these digital skills in other modules in this 
resource. 

Basic Skills – Computer or Mobile device 

 Use the mouse or a touchpad 
 Use a touchscreen 

 

Session Recommendations 

For learners with some basic digital skills and limited experience with Zoom: 

 Support can be given during an in-person session or remote session.   
 The learner may need some translation support or visuals. 
 For each whiteboard control, in particular when the learner is using a smartphone, you 

cover during the session: 
1. screenshare the learner instructions 
2. ask the learner to follow along on their device to complete each step 
3. ask the learner to try the digital task again without you screensharing the 

steps (unless requested) 
4. email the learner the video links and instruction sheets for their device after 

the session ends 
 

Session Resources 

The following reference documents and videos should be shared with the learner prior to or 
following the support session.  Only send the learner the relevant reference materials for the 
device(s) they are using, and the discrete tech skills covered during the session.  This will reduce 
confusion and provide easier review. 

The resources in this module are divided by device: Computer and Mobile Devices. 
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Computer 

Learner Instructions:  

 Learner Instructions – Whiteboard (Computer) 

Discrete tech tasks for computers include: 

1. Screenshare the whiteboard 
2. Use text and draw 
3. Change ink colour 
4. Use select 
5. Undo and redo 
6. Use the eraser 
7. Clear 
8. Save a screenshot 
9. Exit the whiteboard 

Videos for Learners: 

See the Zoom - Videos for Learners Playlist for the URLs. 

 How to use the whiteboard 

Learner’s Dictionary: 

 Learner’s Dictionary – Whiteboard (Computer) 
 

Mobile Device 

Learner Instructions:  

 Learner Instructions – Whiteboard (Mobile Device) 

Discrete tech tasks for computers include: 

1. Screenshare the whiteboard 
2. Use draw 
3. Change ink colour 
4. Undo and redo 
5. Use the eraser 
6. Clear 
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7. Save a screenshot 
8. Exit the whiteboard 

Learner’s Dictionary: 

 Learner’s Dictionary – Whiteboard (Mobile Device) 
 

Next Suggested Tasks 

This is the final digital support topic on the topic of Zoom for clients. 

 


