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Supporting learners with understanding the layout of their online 
classroom 

The layout of the online classroom for most LINC courses at MOSAIC will be quite similar.  There 
may be some specific differences between levels and/or instructors’ online classrooms.  Upon 
beginning their LINC class, learners will have received an orientation to their online classroom.  
During this orientation, the LINC instructor will review some common sections the learner will 
need to access and how the online classroom is organized.  When learners change LINC classes, 
they may find that their new online classroom is not exactly the same as the one they 
previously used.  Because of this, learners may experience some challenges and may need 
additional support, even after the initial onboarding process. 

As with all topics related to the online classroom, it is recommended that the learner initially 
contacts their LINC instructor to explain any difficulties they are experiencing.   The instructor 
may be able to provide more detailed and tailored support if they are made aware of the 
questions arising.  This will limit the scope of support you may be asked to provide. 

Common challenges for learners include: 

 Having difficulty locating online assignments 
 Having difficulty scrolling up/down using the mouse, touchscreen, or scroll bar 
 Feeling overwhelmed by a long list of sections or activities 
 Not understanding the sequence of online assignments (For example, newer to older or 

older to newer) 
 Identifying and finding BASICS sections 
 Finding relevant information about the class or school (For example, the Zoom link and 

school’s phone number) 

Activities to build skills: 

1. Ensure the learner can use the scroll wheel on the mouse, scroll bar or their touchscreen 
to move up and down the page.  Additionally, you may need to support the learner with 
how to zoom in and out to easily display the sections of the online classroom. 

2. Ask the learner to log into their online classroom.  Begin at the top and ask the learner 
to identify what kinds of activities or information they can find in that specific section.  
While the learner is doing this, take note of a couple of easily identifiable activities, 
topics, or images.  Afterwards, ask the learner to scroll through the online classroom 
and locate them again. 
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Online Classroom Sections: Examples 

 

 

Section 0 

For learners, you can call 
this the “Welcome”, top, or 
first section. 

 

In this section, learners can 
access teacher messages, 
their class Zoom link, and 
some useful referral 
information for other 
support provided at 
MOSAIC. 

Calendar section 

For each month, there will 
be a short section with 
some pages or activities 
related to specific holidays 
or special events happening. 
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Topic Sections 

At MOSAIC, there are monthly 
themes.  Within each theme 
there are 2-5 different topics 
learners can study about.  At the 
beginning of a month or term, a 
LINC instructor will ask their 
students what they would like to 
study.  The other topics that are 
not chosen may be hidden.  
There are several topic sections 
available for each term. 

For each topic section, a learner 
will see the title, an image, and 
some Moodle activities.  Some of 
these activities may be “hidden”.  
The online classroom has some 
activities already populated, but 
a LINC instructor may add more. 

Basics Sections 

At the bottom of the online classroom, 
learners will see some sections with a title 
beginning with an asterisk (*).  These are 
called “BASICS” sections.  These sections 
focus on general skills applicable across 
different topics, such as computer skills, 
grammar, and pronunciation. 
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Helpful reminders 

 As a Tech tutor, you may not need to provide one-on-one support to learners in this 
area without a staff member present.  Nevertheless, it is helpful to familiarize yourself 
with the general layout of the online course.  It is likely that a staff member may want to 
arrange interpretation support to orient lower-level LINC learners to their online 
classroom.  Because of this, it is important to have an overall idea of what the purpose 
of various sections are and the basic structure of the courseware. 

 The learner will develop comfort with the layout of the online classroom with repeated 
exposure and by independent investigation.  It is important for learners to try to locate 
activities without explicit instruction every time once they have developed an 
understanding of where things are located. 

 The online classroom at MOSAIC is used for: 
o Blended and/or remote delivery of classes 
o Additional independent study (not assigned) 

 Learners can access the online classroom anytime within a term while they are enrolled.  
They can complete any activities that are visible if they are interested. 


