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Supporting learners with logging in and out of their online classroom 

The first step for learners joining a LINC class with an online classroom at MOSAIC is to log in.  
Although this may seem like an easy discrete tech task, learners sometimes experience 
challenges.  This can cause frustration and delays for the learner in starting their class.  In the 
first day or two, the learner should have received a username and password, as well as an 
orientation. 

If the learner experiences challenges logging in, it is important that they confirm with their 
teacher that they have the correct log in information.   

Common challenges for learners include: 

 Keyboarding errors when inputting the username and/or password 
 Forgetting the username or password 
 A changed username (This may happen when a student has exited the class and 

returned at a later date.) 
 Opening the online classroom from the home page after logging in 
 Logging out on shared devices 
 Confusion with other usernames remembered by the device 

Helpful reminders 

 Confirm with the learner if they will be sharing the device with someone else (for 
example, using a laptop at their LINC school) or using a public device (for example, using 
a computer at a public library).  If so, it is important that the learner does not select 
“Remember username” when logging in.  This puts them at a security risk.  It is also 
important for these learners to remember to log out at the end of their session. 

 If the learner is using a personal device that is not shared and will stay in their home, it 
is not necessary for them to log out after each session.  This will make accessing the 
online classroom more efficient as the frequency of the log in process will decrease. 

 Encourage learners to review the device specific how to videos for logging in if they 
continue to have difficulties. 

 


