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Supporting learners with different Moodle activity types 

MOSAIC’s Online Classroom uses a Moodle Platform.  Moodle is also used by many other 
organizations for online LINC delivery and for online courses.  For example, many LINC 
providers may use Avenue.ca, which is also a Moodle platform and shares many similarities to 
MOSAIC’s internally created Online Classroom. 

Moodle has a large repository of possible activity types.  Depending on the learner’s LINC level 
and the delivery mode of their class, they may encounter only a handful of different activity 
types or several different activity types.  For each LINC class, an instructor may have specific go-
to activities they frequently use.  Because of this, it is helpful to get this information from the 
instructor prior to providing support.  If the learner will only sporadically encounter certain 
Moodle activity types, it should not be a priority to address these in detail. 

Common challenges for learners include: 

 Feeling overwhelmed by activities that have several steps or pages 
 Following the activity instructions 
 Understanding how to navigate the pages or parts of the activity 
 Setting aside sufficient time to complete an activity in full (and needing to re-start the 

activity later if it was incomplete or did not save fully) 
 Submitting an activity with confirmation steps 
 Finding the feedback or grade at a later time 
 Uploading files 

The following table gives an overview of activities that learners may encounter. 

Common Moodle Activity Types: 

Moodle 
Icon 

Name Learner 
submits? 

Purpose 

 

 

H5P Yes This interactive activity type allows learners to get 
feedback in real-time on various exercises.  These may 
include multiple choice, true/false, drag & drop, fill in 
the blanks, dialogue cards, and many other exercises. 
 
A total score for each activity goes to the gradebook.  
This activity is mostly used for skill building or practice.  
LINC instructors may occasionally use H5P for skill using 
or assessment purposes. 
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Moodle 
Icon 

Name Learner 
submits? 

Purpose 

 

Assignment Yes This activity allows learners to submit files, including 
documents, photos, and audio or video. 
 
The LINC instructor gives feedback on the submission 
after the assignment closes and a grade may be entered 
into the gradebook.  This activity is mostly used for 
tasks that go in the e-Portfolio. 

 

 

Quiz Yes This activity allows learners to answer questions.  The 
most popular question formats include multiple choice, 
true/false and short answer. 
 
The learner will usually receive immediate feedback 
and a score that goes into the gradebook.  If there are 
open-ended questions, the LINC instructor must mark 
these manually.  This activity is mostly used for tasks 
that go in the learner’s e-Portfolio. 

 

 

SCORM Yes This activity allows learners to complete a series of 
exercises as a package.  It often will include multiple 
choice, fill in the blanks, and matching activities. 
 
The learner will usually receive immediate feedback 
and a score that goes into the gradebook. This activity is 
mostly used for skill building or practice/review. 

 

 

Choice Yes This activity allows learners to choose one or more 
options from a list.  It is commonly used by LINC 
instructors for gathering preferences related to topics 
of study and guest speakers.  The learner’s choice may 
be uploaded to their portfolio in the “About Me” 
section. 

 

 

Forum Yes This activity allows learners to share their opinions in 
online discussions or complete a writing task for peer or 
teacher feedback.  The default forum setting is for each 
learner to add a new discussion topic to respond to the 
instructions.  The LINC instructor may sometimes 
change the settings to create a simple discussion 
thread, similar to what is commonly found in online 
forums. 
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Moodle 
Icon 

Name Learner 
submits? 

Purpose 

The learner may receive written feedback from 
classmates and/or their LINC instructor.  This activity 
may be used for practice or for tasks to go in the 
student’s e-Portfolio. 

 

 

Glossary Yes This activity allows for all participants to add and/or 
edit entries.  It can be used for creating review 
materials related to vocabulary learned or for other 
collaborative purposes. 
 
This Moodle activity is not commonly used across LINC 
classes at MOSAIC.  Learners may not encounter this 
activity or if they do, it may only be rarely used. 

 

 

Chat Yes This activity allows for real-time chat to happen in the 
online classroom. 
 
This Moodle activity is not commonly used across LINC 
classes at MOSAIC.  Learners may not encounter this 
activity or if they do, it may only be rarely used. 

 

 

Wiki Yes This activity allows for all participants to add and/or 
edit entries.  It may be used to collaborate on a shared 
project or collect ideas. 
 
This Moodle activity is not commonly used across LINC 
classes at MOSAIC.  Learners may not encounter this 
activity or if they do, it may only be rarely used. 

 

 

PDF file No This is an uploaded file to the online classroom.  It may 
include vocabulary, grammar worksheets, or discussion 
questions.  The learner may need to download or open 
it.  Learners also frequently see these files in their e-
Portfolios. 

 

 

Folder No This activity is used when the LINC instructor wants to 
share multiple files with learners on the same task or 
topic. 
 
It is most commonly used at MOSAIC in LINC classes for 
e-Portfolios. 

 

Book No This activity allows learners to flip through multiple 
pages containing useful language, videos/audio, and 
occasionally interactive materials. 
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Moodle 
Icon 

Name Learner 
submits? 

Purpose 

 
This Moodle activity is commonly used for introducing 
“TBL – Task Based Learning” activities and for skill 
building activities. 

 

 

Page No This activity allows learners to see useful language, 
videos/audio files, and images. 
 
This Moodle activity is commonly used for introducing 
vocabulary, grammar points, and embedding videos. 

 

 

URL No This activity is for linking to external websites.   
 
It is most commonly used for referring learners to 
websites to read or additional practice resources (for 
example, grammar exercises). 

 

Helpful reminders 

 There are general support documents related to Moodle activities available publicly 
online.  These support materials are not specific to MOSAIC LINC courses, but rather for 
any Moodle platform.  The support materials are not developed for lower-level language 
learners and can be accessed by a Tech tutor or Staff member to build additional 
awareness of the activities that learners are asking for support with. 

 LINC learners have access to videos supports in their online classroom for activities that 
are commonly used in their LINC level.  Because these videos have already been 
developed, this resource does not include these topics.  Encourage a learner who is 
experiencing difficulties with a specific Moodle activity type to ask their LINC instructor 
for help to locate the corresponding videos.   

These videos include the following topics: 

o How to check teacher messages 
o How to read a Moodle book 
o How to complete a quiz 
o How to post on a forum 
o How to reply to a forum post 
o How to upload an audio to a forum 
o How to submit an assignment 
o How to check teacher feedback on an assignment 


