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Supporting learners with accessing teacher messages 

Teacher Messages is the first Moodle activity visible in all MOSAIC Online Classrooms.  
Accessing Teacher Messages regularly and independently is an important part of a learner 
participating effectively in an online or blended LINC class.  Taking ownership of learning is also 
a core component of Portfolio Based Language Assessment (PBLA), which LINC courses are 
structured around. 

Although different LINC instructors may use Teacher Messages differently, this is the 
recommended mode of remote communication to a class.  Learners will find important 
information about their online assignments here.  This may also be used for urgent 
announcements, such as school cancellations due to weather. 

Common challenges for learners include: 

 Not looking at Teacher Messages 
 Relying on the emailed copy of the teacher message 

 Not reading the teacher message carefully 

In their online classroom, learners will see a photo of their LINC teacher.  Under this photo, 
learners will see TEACHER MESSAGES. 

 
Here is an example of a teacher message: 

 

 

 

 

 

 

 

By Teacher’s Name 

Teacher’s Name 
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A teacher message usually includes the online activities students need to complete 
independently, instructions, and how learners can get help. 

The teacher message may be very simple or very detailed depending on the LINC level, the 
needs of learners in the class, and the delivery mode of the class.  It is common for the assigned 
activities to be hyperlinked in the teacher message. 

Learners will also receive an email of the teacher message shortly after the teacher posts it.  
Although it may be very convenient for learners to access the assignments using the hyperlinks 
from the email they receive, it is important for learners to check Teacher Messages from their 
Moodle course.  Occasionally there may be problems with the mail delivery and learners may 
not get the email message.  Additionally, depending on the email provider used, the emails 
from the online classroom may or may not go to their inbox.  For example, in Outlook, these 
emails often go to “Other”.  If learners are not getting emails from their online classroom, they 
should confirm that their email address is correct with the school and check different folders in 
their email account, such as “other” or possibly “junk mail”.  If learners are not able to identify 
the alternative destinations in their email account, you may want to refer them to resources 
related to “Getting Emails” from this resource. 

 

Helpful reminders 

 LINC instructors may have different approaches to the use of Teacher Messages.  As a 
Tech Tutor, you may be asked to provide technology support to help learners identify 
where this activity is, open the appropriate discussion, and navigate to the activity or 
back to the main course page.  If a learner does not understand the content of Teacher 
Messages, encourage the learner to speak to their LINC teacher about this directly. 

 Teacher Messages are in a Moodle forum.  This means that the discussion topics posted 
can be filtered different ways.  In the Learner Instructions for this module, this is 
mentioned.  Encourage learners to make sure that the discussions appear in the format 
of newest at the top to oldest at the bottom.  This will make it easier for learners to 
identify the specific message they need to open.  It also will reduce the scrolling needed. 

 During the support session, have the learner practice accessing teacher messages and 
identifying/opening a specific message from their online classroom. 

 As a Tech Tutor, you will not necessarily have access to the learner’s online classroom.  
This is to maintain the privacy of other learners and to keep the online classroom 
private.  For your support session, it will be important that the learner is able to open up 
their online classroom and share their screen whether remotely on Zoom or in-person. 

 


