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Module Overview 

This module provides instruction and practice for how to begin using Zoom.  The tasks focus on 

how to access and manage the Zoom application, use audio and video, and how to adjust the 

view while in a Zoom meeting. 

The tasks are aimed at learners with beginning digital literacy skills and limited to no experience 

in using Zoom. 

There are two sections of “Getting Started”: “Basic Skills” and “Additional Skills”.  The 

components of “Basic Skills” should be prioritized.  The “Additional Skills” are not required for 

learners to access Zoom but are helpful for ongoing use of Zoom and use of Zoom in higher 

level LINC classes. 

 

1. Getting Started – Basic Skills 

Tech Tasks 

Learners can… 

1. Download the Zoom app 

2. Join a meeting 

3. Leave a meeting 

4. Test audio settings 

5. Change microphone / speakers 

6. Mute /unmute 

 

Vocabulary Required 

In the “Getting Started – Basic Skills” module, the words on the next page may require visual 

supports (see Learner’s Dictionary in the session resources) or translation for LINC 1-4 learners. 

Prior to meeting with the learner, consider how you could explain or demonstrate these words 

if they are unfamiliar, based on the learner’s current skills and language level. 
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Windows computer or MacBook Mobile device 

• Browser 

• Type 

• Address bar 

• Click 

• Download 

• Password 

• Install 

• Meeting link 

• Meeting ID 

• join 

• video  

• audio 

• Mute 

• unmute 

• app 

• type 

• search bar 

• click/ press 

• install 

• password  

• meeting link 

• meeting ID 

• join 

• video  

• audio 

• mute 

• unmute 

 

Prior Tech Skills Needed 

The learner may or may not have all these tech skills prior to providing support for this module.   

If there are gaps, you may need to give additional step-by-step instruction in these areas for the 

learner to complete the digital tasks selected from the “Getting Started” module for Zoom.  

You can find support materials for each of these digital skills in other modules in this resource. 

 

Computer / Mobile Basics - Computer or Mobile Device 

• Turn on the device 

• Plug in accessories (headphones, mouse) 

• Use the mouse or a touchpad 

• Use a touchscreen (mobile device) 

• Locate the app store (mobile device) 

• Locate letters and numbers on the keyboard  

• Use enter/return on the keyboard 

• Locate a downloaded file / app 

• Locate speakers, turn on/adjust volume 

 

Internet 

• Locate and open the Internet browser 

• Locate the address bar, type a URL into the address bar and go to the page 

• Locate and use the scroll bar 

• Type key words into a search bar and select search 
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Email 

• Sign in 

• Open an email 

 

Session Recommendations: 

It is strongly recommended that support is provided in-person for a learner who has limited 

experience with using their device and low-level English skills. 

For learners with limited digital skills and no experience with Zoom: 

• Arrange an in-person introductory session with the learner to assist with downloading 

the Zoom app to their device and the basics of joining a meeting.  For learners with 

limited digital skills, in-person support will be more time-efficient and effective. 

• If an in-person session cannot be arranged, send the Learner Instructions by email, 

along with a Zoom meeting link.   

o It may be necessary for the client to have some in-person support from a friend 

or family member as well if the support can only be provided remotely. 

o Provide or arrange translation if needed for initial support by phone.  Walk the 

learner through the steps to download and join the Zoom meeting link you sent.   

o Complete the remaining introduction and practice on Zoom. 

 

Session Resources 

The following reference documents and videos should be shared with the learner prior to or 

following the support session.  Only send the learner the relevant reference materials for the 

device they are using, and the tech tasks covered during the session.  This will reduce confusion 

and provide easier review. 

The learner instructions are divided by device: Computer and Mobile Device.  There are some 

specific tech tasks that will have different instructions for different operating systems. 

Computer 

Learner Instructions:  

• Learner Instructions – Getting Started (MacBook) 

• Learner Instructions – Getting Started (Windows) 
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Discrete tech tasks for computers include: 

1. Download the Zoom app 

2. Join a meeting 

3. Test audio settings 

4. Change microphone and speakers 

5. Leave computer audio 

6. Mute and unmute 

7. Leave a meeting 

Videos for Learners: 

See the Zoom - Videos for Learners Playlist for the URLs. 

• How to test audio on a computer 

• How to mute and unmute 

Learner’s Dictionary: 

• Learner’s Dictionary – Getting Started (Computer) 

 

Mobile Device 

Learner Instructions:  

• Learner Instructions – Getting Started (Android) 

• Learner Instructions – Getting Started (iPhone & iPad) 

Discrete tech tasks for mobile devices include: 

1. Download the Zoom app 

2. Join a meeting 

3. Join audio while on Zoom 

4. Leave audio 

5. Mute and unmute 

6. Leave a meeting 

Learner’s Dictionary: 

• Learner’s Dictionary – Getting Started (Mobile Device) 
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Additional Resources 

The following additional videos were created within the MOSAIC LINC program in spring 2021. 

Video Links: 

• How to solve sound problems on Zoom 

• How to install Zoom on Mac 

• Demo video for installing Zoom on Mac 

• How to install Zoom on Windows 

• Demo video for installing Zoom on Windows 

• How to install Zoom on iPad or iPhone 

• Demo video for installing Zoom on iPad or iPhone 

• How to install Zoom on Android 

• Demo video for installing Zoom on Android phones 

 

Next Suggested Tasks 

• Once the learner can join a meeting with audio independently, you can provide support 

to use meeting controls or continue with the additional skills next.  Depending on the 

learner, you may need to focus on only a couple of these suggestions per subsequent 

support session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=_Nz9wDrMnFs
https://www.youtube.com/watch?v=_Nz9wDrMnFs
https://www.youtube.com/watch?v=TodTGYx0paQ
https://www.youtube.com/watch?v=nXnUtSkSlcw
https://www.youtube.com/watch?v=7k_mvVSRLRM
https://www.youtube.com/watch?v=lonblZdNykA
https://www.youtube.com/watch?v=Q9B1AZ1DHts
https://www.youtube.com/watch?v=z1ESEsZfCRk
https://www.youtube.com/watch?v=SOEppvzY8FY
https://www.youtube.com/watch?v=XfTXR8J1fjM
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2. Getting Started – Additional Skills 

Tech Tasks 

Learners can… 

1. Stop/start video 

2. Use a virtual background 

3. Open the Internet while on Zoom 

4. Change the view 

5. Update the Zoom app 

 

Vocabulary Required 

In the “Getting Started – Additional Skills” module, the words below may require visual 

supports (see Learner’s Dictionary in the session resources) or translation for LINC 1-4 learners. 

Prior to meeting with the client, consider how you would explain or demonstrate these words if 

they are unfamiliar, based on the client’s current skills and language level. 

Windows computer or MacBook Mobile device 

• Virtual 
background 

• Minimize 

• file 

• drag 

• restore down 

• edge 

• drop-down 

• window 

• view 

• right-hand 
corner 

• speaker view 

• gallery view 

• full screen 

• exit 

• update 

• menu 

• Virtual 
background 

• home button 

• recent apps 

• swipe 

• switch 

• gallery view 

• speaker view 

• view 

• search 

• update 

 

Prior Tech Skills Needed 

The learner may or may not have all these skills prior to providing support for this module.   

If there are gaps, you may need to give additional step-by-step instruction in these areas in 

order for the learner to complete the digital tasks selected from the “Getting Started – 

Additional Skills” module for Zoom.  You can find support materials for each of these digital 

skills in this resource. 
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Computer Basics 

• Use the mouse or touchpad 

• Locate and open a file 

Mobile Basics 

• Use a touchscreen 

• Navigate between apps 

• Locate and open a file 

Internet 

• Open and close the browser 

• Locate and use minimize and restore down 

• Hover and click to restore a window 

 

Session Recommendations 

For learners with some basic digital skills and limited experience with Zoom: 

• Support can be given during an in-person session or remote session.  If the session is 

remote, the learner may need translation support, but it would not be necessary for 

them to also have a friend or family member to help with the steps. 

• Refer to the session recommendations for learners with limited digital skills and no 

experience with Zoom.  Confirm that the learner can do these things prior to moving on 

to practicing the additional Zoom skills in this section. 

• These additional skills are not required for a learner to participate in a Zoom meeting, so 

mastery should not be the primary focus.  Focus on introducing and practicing the skills. 

• For each of the additional Zoom skills: 

1. screenshare the video for the digital task 

2. screenshare the learner instructions 

3. ask the learner to follow along on their device to complete each step 

4. ask the learner to try the digital task again without you screensharing the 

steps (unless requested) 

5. email the learner the video links and instruction sheets for their device after 

the session ends 
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Session Resources 

The following reference documents and videos should be shared with the learner prior to or 

following the support session.  Only send the learner the relevant reference materials for the 

device(s) they are using, and the tasks covered during the session.  This will reduce confusion 

and provide easier review. 

Computer 

Learner Instructions:  

• Learner Instructions – Getting Started (MacBook) 

• Learner Instructions – Getting Started (Windows) 

Discrete tech tasks for mobile devices include: 

1. Stop and start video 

2. Use a virtual background 

3. Change the view 

4. Open the Internet while on zoom 

5. Update the zoom app 

6. Suppress background noise 

Videos for Learners: 

See the Zoom - Videos for Learners Playlist for the URLs. 

• How to open Zoom and a window on a computer 

• How to change the view on a computer 

Learner’s Dictionary: 

• Learner’s Dictionary – Getting Started (Computer) 

 

Mobile Device 

Learner Instructions:  

• Learner Instructions – Getting Started (Android) 

• Learner Instructions – Getting Started (iPhone & iPad) 
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Discrete tech tasks for mobile devices include: 

1. Stop and start video 

2. Use a virtual background 

3. Change the view 

4. Open the Internet while on zoom 

5. Update the Zoom app 

Learner’s Dictionary: 

• Learner’s Dictionary – Getting Started (Mobile Device) 

 

Next Suggested Tasks 

• Zoom – Meeting Controls 

 

 

 


